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The Exhibit Design Process and the
Visitor Experience

by Rosalyn Rubenstein
Master's Thesis (1984)
University of Toronto

The thesis discusses exhibit design as a problem-solving
process which influences the quality of the visitor experi-
ence. It is argued that the inclusion of two new problem-
solving steps as integral parts of the design process would
further enhance the quality of the visitor experience. The fast
is selection of a"teaching strategy"; the second is selection of
an "interpretive approach." Both steps are explained includ-
ing the various options of each which may be chosen by
exhibit planners and designers, as well as the ultimate impli-
cations for visitors.

The Discovery Gallery: Discovery
Learning in the Museum

by Ruth Freeman
Royal Ontario Museum (1989)

In its dual role of public gallery and education program,
the Discovery Gallery is subject to ongoing evaluation of the
effectiveness of its displays and its use by visitors. The
publication describes the numerous studies carried out by the
gallery's staff and by outside experts. These include an
attendance analysis, tracking study, and visitor survey con-
ducted both in the summer and fall, as well as studies
designed to evaluate specific displays. A summary of natu-
ralistic evaluation of school group use of the gallery is also
provided. New displays were developed by purposefully
incorporating the observed visitor behavior patterns into spe-
cific discovery learning approaches. Display in the gallery
are described both before and after the changes were made.

For information on ordering this report, contact: Publi-
cation Service, Royal Ontario Museum, 100 Queen's Park,
Toronto, Ontario, Canada, M5S 2C6, (416) 586-5581.

Museum education is both a challenging and rewarding
profession. Unlike other professionals, however, museum
educators have often found themselves without an estab-
lished support group to guide them through new and difficult
tasks. By providing such a network, the Museum Education
Roundtable (MER) has become the museum educator's sur-
vival kit.

In 1969 a group of educators from Washington-area
museums founded MER. Concerned primarily with local
museum and school collaborations, MER's founders were
unaware that over the next twenty years their organization
would encompass a fast growing membership of museum re-
cruits and seasoned museum veterans. Now a well-respected
nonprofit organization, MER serves over eight hundred
museum professionals throughout the United States and
abroad.

MER members are dedicated to improving and promot-
ing educational services offered by museums and related
institutions. Through professional enrichment programs,
mid-career workshops, and publications, MER provides an
up-to-date communications network among educators and
others who work in museums, encouraging leadership, schol-
arship, and professional development.

The Museum Education Roundtable is governed by a
Board of Directors that keeps MER active and in touch with
members' current and future needs. Topical programs and
the Journal of Museum Education reflect MER's special
attention to its members' priorities. Recently, MER spon-
sored programs addressing such issues as museum education
and social responsibility, interpretive theater in musuems,
and the publication of educational materials. The Journal is
a unique voice whose articles and authors reflect universal
concerns of museum educators.

When faced with performing an informal evaluation or
creating a successful family program, the MER membership
network provides a dependable starting point. Members
enjoy the benefits of receiving the Journal of Museum Edu-
cation three times a year, attending bimonthly programs on
topics of professional interest, and having direct access to a
network of experienced museum colleagues. Through these
resources, members find the creative professional interaction
they need to successfully resolve today's educational issues.

Now in its twentyfirst year, MER clearly has become a
multiservice forum dedicated to providing its members with
the resources and expertise necessary for meeting today's
challenges and those awaiting museum professionals in the
twenty-first century.

For information about joining MER, write the Membership
Secretary at: MER, P. O. Box 506, Beltsville, MD 20705.


