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Executive Summary

In spring 2012, our team of Museology graduate students conducted a formative evaluation of Pacific Science Center’s (PSC) ongoing Live Science Shows. These shows, which happen daily and cover a range of science topics in an engaging and theatrical way, had never been formally evaluated before, so our evaluation was largely descriptive with some exploration of visitor experiences.  

Key Findings
· Attendee response to the shows was overwhelmingly positive.
· Most attendees were repeat visitors who were not members. 
· Most attendees came to the shows because they are something fun to do. 
· Most attendees found out about the shows by happening upon them or seeing information on a poster at PSC.
· Most attendees left the shows with science information or revelations.
· Most attendees found the shows’ theatrical elements most memorable. 

Key Recommendations
· Celebrate the success of the shows. Most attendees said they would attend again and that the show added value to their PSC visits. 
· If looking to increase attendance and awareness of the shows, focus efforts on in-house promotions (poster placement, announcements, staff talking with visitors, etc.). Most visitors in our evaluation learned about the shows on the day of their visit to PSC. 
· Continue to use theatrical elements in the shows. The performance side of the shows was what visitors found most memorable, although science-related content was also ranked highly. 
Introduction

Site Background
The Pacific Science Center (PSC) in Seattle, WA, was founded in 1962 during the Seattle World’s Fair and has since become a city icon. An award-winning science museum, PSC brings science to life and seeks to ignite curiosity in people of all ages and inspire creative thinking to fuel tomorrow’s innovations. The center’s mission is to inspire a lifelong interest in science, math and technology by engaging diverse communities through interactive and innovative exhibits and programs. 
A core component of PSC’s activities are its interactive programs, which reach more than 1.3 million people around Washington state each year. The Live Science Shows are one of the center’s most interactive programs. With a theatrical twist, these shows use live experiments and animals to convey science concepts through sight, sound, and visitor interactions. Focusing on aspects of science to which everyone can relate, the performances currently include twelve different shows, covering such topics as electrons, combustion, environmental concerns, and sound. The 15- to 30-minute shows happen three times a day, with shows typically determined day of. Presenters for the Live Science Shows come from a variety of backgrounds, and the programs are generally designed for all ages and attended by adults, children, families, and caregivers.
Although the Live Science Shows are a standing part of PSC programing, they had never been formally evaluated. When approached as part of the New Directions initiative through the University of Washington’s Museology Program, PSC decided it was time to evaluate these shows to learn more about the success of their promotion, the shows’ attendance, member involvement, and how effectively they are meeting the center’s goal to teach science in a dynamic and fun way.

Project Team
This evaluation was conducted by three first-year graduate students in the Museology Program at the University of Washington. Within the Museology Program, this evaluation was conducted as part of a for-credit academic course, as well as the New Directions project, which is an IMLS-funded project designed to train museum studies graduate students to understand, support, and engage in audience research. A key component of the training is using museums as learning laboratories where students work with an institution to conduct audience research, under the guidance of evaluation mentors and support staff. 

Evaluation Questions
Because these shows had never been evaluated, PSC was interested in establishing a baseline. They wanted to know more about who was coming (for instance, how many members were attending shows), the kind of experiences visitors were having and what visitors were learning from the shows. 
Working closely with PSC staff and New Directions, our evaluation developed the following evaluation questions based on PSC’s goals: 
· Who is attending the Live Science Shows and why?
· How do attendees find out about the shows?
· What are attendees taking away from the shows?

Methods[footnoteRef:1] [1:  See Appendix A for texts that have informed our methods.] 


In early April our team met with key staff members at the science center, to discuss the shows and PSC’s goals for the evaluation. Over the next few weeks, we developed our evaluation plan and instruments, which were pilot tested in late April. Following adjustments to our data collection method, we began collecting data on May 4 and finished on May 18. The following sections describe the methods of data collection used for the evaluation.

Data Collection Form
We used a data collection form to track information that provided context for our surveys (for a copy of the form, see Appendix B). For each show from which we collected data, we recorded the data collector’s initials; the date, time, and topic of the show; and the show’s approximate attendance. The data collector filled out this instrument during the show, taking a rough headcount of the audience 5 minutes after the start of the show. This headcount included people sitting within the stage seating area and those standing immediately outside. It also included all ages of attendees, excluding the data collector, show presenter, and any other PSC staff who were present. In two instances, the shows were not held at the typical Live Science Show stage, but we followed similar counting methods in those instances as well (counting 5 minutes after the start of the show and within the immediate area of the presentation space). 

Self-Administered Survey 
Over the course of two weeks, we collected 89 surveys at 18 Live Science Shows on 11 different days. Data was collected from adult attendees, who were asked to complete a self-administered survey after the show had ended (for a copy of the survey, see Appendix C). The survey contained 12 questions total, 10 of them multiple choice and two of them short-answer. 
At the start of each show, the data collector stood at one of the two entrances to the stage area. Show presenters introduced the data collector either at the beginning or end of the show and asked attendees if they would see the data collector after the show to complete a survey. After the show, the data collector would hand out clipboards, pencils, and surveys to those adults who were willing to participate. After participants had filled out the surveys, which took approximately 5 minutes to complete, the data collector gathered the surveys.

Findings

Who is attending the Live Science Shows and why?
The above evaluation question is the one our data answered most thoroughly. Our results were informed by one item from our data collection form and seven questions from our survey. 
During the 18 shows at which we collected data, the average audience size was 39 people 5 minutes after the show had started. We observed that shows tended to grow even larger as the show progressed and that, in a few cases, show size decreased because large groups had to leave (for example, a school group to catch a bus). These observations are only anecdotal and were not formally tracked. 
From the survey, we learned that the majority of show-goers were repeat visitors to PSC. Most show-goers were also attending one of the shows for the first time (see fig. 1 and fig. 2). 


Fig. 1: Visitor Makeup. Data collected in answer to the question: Is this your first visit to PSC?




               Fig. 2: Repeat Show-Goers. Data collected in answer to the question: Have you attended a Live Science Show at PSC before today?





Of the 31 percent of attendees who had attended a show before (28 respondents), the majority estimated that they attend 2 to 5 shows at PSC per year (see fig. 3). 


Fig. 3: Repeat Show-Goers Yearly Attendance. Data collected in answer to the question: If you have attended a Live Science Show before, how many would you say you attend each year?


Before we had conducted our evaluation, PSC staff had indicated that they thought show audiences were largely made up of PSC members. The data we collected showed the opposite. During our data collection period, approximately a third of show attendees were nonmembers (see fig. 4). 
	

Fig. 5: Member Representation. Data collected in answer to the question: Do you or your family currently have a PSC membership?





Other findings from our evaluation were that attendees mostly came as part of a group with one or more children (see fig. 5). Of those who came with children, younger grades were most common, with Pre-K being the most prevalent (see fig. 6).
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Fig. 5: Group Makeup. Data collected in answer to the question: Who else is with you at the Live Science Show today?



Fig. 6: Grade Distribution of Children. Data collected in answer to the question: If you are attending the show with children, what grades are they in?
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Finally, in answer to why people are attending the shows, we discovered that most attendees come because the shows are fun, followed closely by the idea that the shows offer the opportunity to learn something new (see fig. 7 and fig. 8). 


	Fig. 7: Show Appeal. Data collected in answer to the question: Which of the following best describes your reason for coming to the show today?




In analyzing “Other,” we coded responses into two categories: learning and convenience. Examples in the learning category included “learning opportunity for the kids” and “interested in how the presenter engages people in learning.” These suggest participants considered their forms of learning outside of the provided category (“Chance to learn something new”) but could indicate a higher rate of learning appeal than in the chart directly shown above. Examples of convenience included “lunch” and “killing time until the movie.”

Fig. 8: Write-In Answers. Coded data for write-in answers to the question about show appeal.


How do attendees find out about the shows?
To answer the second of our overall evaluation questions, we used data from one multiple-choice question on the survey.
According to this data, most attendees became aware of the shows during a visit to PSC (as opposed to hearing about the shows in advance through PSC communications or from other people). Our question did not ask them to specify how they had heard about the show that day but simply how they had heard about the shows. It should be noted that, some respondents may have interpreted this question to mean that day. Most attendees checked “stumbled upon,” followed by a poster at PSC and PSC staff (see fig. 9). PSC displays several posters throughout its facilities that list each day’s happenings, such as the Live Science Shows and other events and demonstrations.


Fig. 9: Show Awareness. Data collected in answer to the question: How did you hear about the Live Science Shows at PSC?




What are attendees taking away from the shows?
Finally, to answer our last evaluation question, we used two qualitative questions (to probe for the shows impact on attendees) and two multiple-choice questions (to gauge the value and return appeal of the shows). Among our 89 surveys, response rates for the qualitative questions were somewhat lower but still provided a decent sample size.
The first qualitative question asked attendees to complete a sentence and was designed to uncover what they might be learning at the shows. This question was answered by 63 survey respondents. In coding our data, we discovered that the question had resulted in unanticipated responses from visitors that were not related directly to learning, including having new ideas about PSC (see fig. 10). 


Fig. 10: Show-Triggered Responses. Data collected in answer to the prompt: Please complete this sentence: “Until I saw the show today, I never realized that…”





We did not create the above four categories shown in the chart above before we administered the survey. Instead, we coded attendee responses to these categories after all our data had been compiled and reviewed.
The four categories are defined as follows:
· Science Information: A fact or concept about science
· Science Revelation: A new way to think about science
· PSC Revelation: A new way to think about PSC or its programs
· Other: Outlier answers
The table below provides some examples of the types of answers that were coded into each category. Some answers were coded into multiple categories. For a complete list of responses to this question, see Appendix D.

Table 1: Examples of Coding for Show-Triggered Responses
	Science Information
	Science Revelation
	PSC Revelation
	Other

	“Bernoulli discovered the power of air”
	“how soon the ice caps were melting”
	“PSC is as educational as I thought”
	“my kids were afraid of tie dye”

	“liquid nitro was -196º C”
	“science is ubercool”
	“you had live shows”
	“the kids love the show so much”

	“noble gases can’t mix w/ oxygen”
	“hydrogen is so loud!”
	“it was so good and educational”
	“Andrea [presenter] was a boss”




The second qualitative question asked attendees to detail what they thought they might remember most about the show they had just seen. This question was answered by 77 survey respondents. Like the other qualitative question detailed above, we did not create codes before our data had been collected, but upon reviewing the data, we decided on the following four categories and definitions:
· Something Scientific: A reference to a thought, concept or fact about science
· Something Theatrical: A reference to the show itself or part of one of the shows, including “wow” descriptions
· Something Interactive: A reference to a personal connection made through or during the show
· Presenters: A reference to one of the show presenters and how he or she had done something
· Fun Experience: An expression of enjoyment or fun
· Other: Outlier answers
The table below provides some examples of the types of answers that were coded into each category. Some answers were coded into multiple categories. For a complete list of responses to this question, see Appendix E.

Table 2: Examples of Coding for Memorable Show Features
	Something Scientific
	Something Theatrical
	Something interactive
	Presenters
	Fun Experience
	Other

	“the scientific method is more useful than I thought”
	“water explosion”
	“my son participating up front”
	“presenter’s demonstration of super cold”
	“science can be fun and easy”
	“everything”

	“bubbles can be made from different gases”
	“lighting bubbles on fire”
	“being a volunteer”
	“good science presenter – crazy and fun for kids”
	“science is fascinating”
	“probably nothing”

	“fuel + heat + oxygen = fire”
	“the cork popping”
	“bring my son next time”
	“he was sneaky”
	“yes, it was awesome”
	“all of it”



Our data indicates that the theatrical nature of the show was what attendees found most memorable, although, the scientific elements of the show also ranked highly (see fig. 11). This suggests that the performance aspect of the show may have been an important part of the show experience.
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Fig. 11: Memorable Show Features. Data collected in answer to the question: What do you think you’ll remember most about the show you just saw?
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Respondents overwhelmingly felt that the Live Science Show had contributed positively to their experience at PSC and that they were likely to return for another show in the future (see fig. 12 and fig. 13). These results indicate that the shows had a positive value and impact for respondents as well as a strong return appeal. 


Fig. 12: Whether or Not Show Improved Attendee Experiences Data collected in answer to the question: Did today’s show improve your experience at PSC?







DiscussionFig. 13: Likelihood of Return. Data collected in answer to the question: How likely are you to return for another Live Science Show?



Importance and Relevance of Findings
Given the data we collected, we believe our results can help establish a baseline for PSC’s understanding of its Live Science Shows. In our initial meetings with PSC staff members, they noted that they had some ideas about visitor makeup and visitor experiences related to the shows, but because the shows had never been formally evaluated, they had no data to back up those ideas. Our evaluation can now inform those ideas with specifics. Our evaluation may also help set a foundation for future evaluations of the Live Science Shows at PSC.
Broadly, data from our evaluation tells PSC who is coming to the Live Science Shows, how they heard about the shows, and what they are taking away from the shows. We believe PSC can use this information in many ways, including advertisement of the shows and developing future shows and their content. For instance, PSC may want to encourage staff members to talk about the shows more with visitors or to reexamine external show promotions since most attendees do not seem to learn about the shows outside of the science center visit. As for developing future shows and their content, our data reinforces the importance of the shows theatrical elements and the location of the stage being prominent and visible so the shows can continue to attract the “stumbled upon” visitors. 
Our findings also reinforce the fact that the Live Science Shows are directly helping PSC accomplish a core part of its mission: engaging people “through interactive and innovative . . . programs.” These findings should reaffirm the value of the Live Science Shows not only to visitors but also to PSC as an institution.

Limitations of Methodology and Implementation
For PSC staff and anyone performing evaluations of the Live Science Shows in the future, we would like to note a few limitations that may have affected our data. For one, the scope of this project may have been better suited for a long-term evaluation. Because the evaluation needed to be designed, conducted, and analyzed within one academic quarter (10 weeks), we were not able to collect data from each of the different types of shows or from as many shows as we would have liked. Time constraints were also our primary reason for using convenience sampling, possibly preventing a representative sample of attendees. A more systemized random sampling method could produce results that are more representative of show audiences and therefore more useful for generalized recommendations about the shows.
Finally, our first qualitative question could have used more pilot testing (“Before I saw the show today, I never realized…”). Quite a few participants seemed to misunderstand this question. We believe this may have happened because of similarities between our two qualitative questions and because of the question’s format, which may have made been worded incorrectly and may also have been leading. 



Conclusion

Overall, the Live Science Shows were well received by survey respondents. Attendees were impressed by both the scientific and theatrical elements of the shows and reported both enjoyment and learning. Most attendees would be likely to return again for another show at PSC. 
Based on our evaluation, we would like to offer the following recommendations:

Suggestions for PSC
If PSC is looking to increase attendance to and awareness of its Live Science Shows, it might consider re-evaluating promotion of its shows. Currently, it seems many visitors are becoming aware of the shows somewhat by accident. If PSC would like to be more targeted in its approach, it could experiment with different poster placement and with the PA announcements made before the show. Our research shows there may also be room for more staff communication to visitors about the shows. Additionally, increased external promotions might make a wider audience aware of the fact that PSC even has live shows. 
We also recommend that PSC continue to use theatrical elements in the shows. The performance side of the shows was considered highly memorable by visitors and may also contribute to the “stumbled upon” appeal we found so prevalent in how people find out about the shows. Using theatrical elements in the shows may continue to be a good way to draw in audiences, who then may be able to associate science with fun and be exposed to learning opportunities. 

Suggestions for Further Research
We feel there is much more that could be learned about the Live Science Shows through future evaluations. If such evaluations are conducted, we recommend interviewing attendees to acquire more in-depth perspectives on their experiences. We also recommend that future evaluations get a representative sample of the shows, and finally, we recommend researching attendee experience in more detail. 
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Appendix B: Data Collection Form
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Appendix D: Responses to Question 9

Please complete this sentence: “Until I saw the show today, I never realized that….”


	bubbles can be made by any liquid

	ice is white

	how soon the ice caps where melting

	PSC is as educational as I thought

	she does not actually have psychic abilities

	hydrogen is so loud!

	science was so fun

	liquid hydrogen expand 700 hundred times

	burning money in alcohol is good

	noble gases can't mix w/ oxygen

	burning money in alcohol is fun

	you had live shows
fuel, heat, oxygen = combustion

	it was so good and educational

	they had shows

	putting a rubber glove in liquid nitrogen makes the glove brittle

	there was so much nitrogen in our air

	you could freeze something in liquid nitrogen & eat it

	liquid nitrogen could do so many wonders

	Andrea was a boss

	liq n causes a volcano effect

	I hadn't seen this stuff in real life before

	that bubbles were so cool

	bubbles can be frozen

	Bernoulli discovered the power of air

	how it moves

	liquid nitrogen is colder than dry ice

	liquid nitrogen was that cold

	science can be so much fun for kids

	exploring science is so much fun

	Air pressure was really cold

	liquid nitro was so cold

	science could be so fun!

	helium isn't flammable

	hydrogen can explode in fire

	how fireworks are made

	fire was called combustion(3 y/o response)

	bubbles can freeze

	you could light bubble on fire

	bubbles would be able to blow up

	what really caused a bubble

	bubbles relied on elasticity

	it was gas all the time

	magic was so easy and anyone could do it

	liquid nitrogen was -319^F

	liquid nitro was -196^C

	science is ubercool

	activated cotton was invented serendipitously

	Combustion needed 3 ingredients

	Spinning fire it goes up and turns around

	We could have tornado fire

	Liquid nit so cold

	You could make a fire tornado

	Liquid nitrogen was as cold as it is

	How Bernoulli worked

	Scientists are tricky people

	The answer was on the board

	there was mirror hiding

	Psychic tricks work

	The kids love the show so much







Appendix E: Responses to Question 11

What do you think you’ll remember most about the show you just saw?


	future

	great, funny acting, nano tech, harp to predict the future

	lights, predictions

	everything

	"fire bubbles" -Mason age 3

	lighting bubbles on fire

	good science presenter - crazy and fun for kids

	yes, it was awesome

	that the scientific method is more useful than I thought

	probably nothing

	bring my son next time

	water!!

	getting wet!

	water! :)

	the water explosion

	about pressure in the balloon inside and outside

	ADRIAN

	the finale!

	the presenter

	explosions
bigger the better

	all of it

	presenter's demonstration of super cold

	the frozen glove

	the cork popping

	shrinking balloon w/ liquid, then expanding

	yes

	Air to air and liquid nitrogen

	hyd bubbles woohoo!

	bubbles on fire

	the science

	bubbles can be made from different gases

	I'll remember being a volunteer for the show

	air pumper

	fire tornado

	fire tornado

	it was fun

	science can be fun and easy

	using airpressure to your advantage

	the teacher

	the air

	liquid nitrogen

	fire tornado

	science is fun

	explosion!

	the flash cotton

	the fire

	big bang

	fire tornado

	the fire and liquid nitrogen

	liquid nitrogen and hydrogen

	hydrogen bubbles

	enthusiasm and the science behind it

	it was so lively and energetic

	the gas

	the object trick w/carrot

	corks popping

	Amanda

	my son participating up front

	liquid nitrogen

	the last explosion =)

	the combustion

	the lycopotium flash triggered by tossing out of his hand

	Science is fascinating

	fuel+heat+oxygen=fire

	Helium is not combustible and you can mix it so not end up with a water balloon!

	Where to do during a lightning storm

	Fire tornado

	Air & Fire

	Fire tornado

	Fun. Enthusiastic

	Fire tornado

	Wobbly

	Magicians cheat

	That we found the mirror-he was sneaky

	Answer to the tricks

	Manipulation

	How manipulation works



First-Time PSC Visitors
37%
Repeat PSC Visitors
63%

First-Time Visitors	Repeat PSC Visitors	33.0	56.0	
Yes	No 	No Answer 	28.0	59.0	3.0	n = 28 (number of participants who said they had attended a Live Science Show at PSC before survey date)	
0–1 show/year	2–5 shows/year	6–10 shows/year	10+ shows/year	3.0	14.0	5.0	6.0	
Response Rate



PSC members	Not PSC members	No Answer 	28.0	60.0	2.0	

Alone 	1 or more adults no children	Group with 1 or more children	5.0	10.0	72.0	
Response Rate



Pre-K 	Kindergarden	1st Grade	2nd Grade	3rd Grade	4th Grade	5th Grade	6th Grade	7th Grade	8th Grade	9th Grade	10th Grade	11th Grade	12th Grade	College 	N/A	35.0	13.0	13.0	13.0	8.0	5.0	1.0	3.0	0.0	1.0	1.0	2.0	0.0	0.0	2.0	2.0	
Response Rate



Something fun to do	Chance to learn something new	Kid(s) wanted to see the show	Chance to sit down	Recommended by someone	Other*	38.0	30.0	24.0	4.0	2.0	6.0	
*Other
37%
63%

Learning	Convenience	3.0	5.0	

PSC Staff	Poster at PSC	Friend, Family, or Co-worker	PSC Website	PSC Email	PSC Newsletter	Stumbled Upon	Other (e.g., PA announcement)	17.0	20.0	14.0	5.0	0.0	0.0	36.0	3.0	
Response Rate


Science Info
58%
Science Revelation
33%
PSC Revelation
4%
Other
5%

Science Info	Science Revelation	PSC Revelation	Other	43.0	24.0	3.0	4.0	

Something scientific (science concept or fact, thought about science)	Something theatrical (show itself, methods)	Something interactive (personal connection)	Presenters	Fun experience	Other	28.0	38.0	4.0	11.0	6.0	4.0	

95%
3%

2%

Yes 	No 	No Answer 	85.0	3.0	2.0	

Definitely will	Probably will	Probably will not	Definitely not	59.0	25.0	2.0	0.0	
Response Rate
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For each show during which data is collected, fill out the following form for tracking purposes. 



Date Time Show* Collector 
Approx.  



Head Count* 
Notes  



(If Needed) 



      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
 



1



*Use the following show name abbreviations: 
 AA  =  Amazing Air 
 APP  =  Amazing Psychic Powers 
 C  =  Combustion 
 D  = Dance Science  
 ED  =  Electron Demonstration 
 IUF  =  Ice Under Fire 
 I  =  Illusions 
 LS  =  Live Snakes 
 TT  =  Time Travel 
 MS  =  Monster Sound Live Show 
 PB  =  Psychics of Bubbles 
 SC  =  Supercold 
 WD  =  Wheel and Deal: Biped Edition Game Show 



2



**5 minutes into the show, count people sitting 
within the stage corral area and those standing 
immediately outside. 










 

 

For each show during which data is collected, fill out the following form for tracking purposes. 

Date  Time  Show*  Collector 

Approx.  

Head Count* 

Notes  

(If Needed) 

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

 

1

*Use the following show name abbreviations: 



AA  =  Amazing Air 



APP  =  Amazing Psychic Powers 



C   =  Combustion 



D   = Dance Science  



ED  =  Electron Demonstration 



IUF  =  Ice Under Fire 



I   =  Illusions 



LS  =  Live Snakes 



TT  =  Time Travel 



MS  =  Monster Sound Live Show 



PB  =  Psychics of Bubbles 



SC  =  Supercold 



WD  =  Wheel and Deal: Biped Edition Game Show 

2

**5 minutes into the show, count people sitting 

within the stage corral area and those standing 

immediately outside.
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We are evaluating our Live Science Shows so that we can serve our visitors better.  
Your responses to this short survey will be a great help. Thank you! 



Show date/time: _________________   Show topic: __________________________________ 



1



Is this your first visit to Pacific Science  Center 
(PSC)?  



   Yes 
   No 



 
 
Have you attended a Live Science Show at PSC 
before today? 



   Yes 
   No 



 
 
If you have attended a Live Science Show before, 
how many would you say you attend at PSC each 
year? 



   0-1 
   2-5 
   6-10 
   More than 10 



 
 
Do you or your family currently have a PSC 
membership? 



   Yes 
   No 



 
 
Who else is with you at the Live Science Show 
today? I am: 



   Alone. 
   With one or more adults and no children. 
   In a group with at least one child. 



 
 
If you are attending the show with children, what 
school grades are they in? 
_______________________________________ 
 
 
How did you hear about the Live Science Shows 
at PSC? 



   PSC staff 
   Poster at PSC 
   Friend, family member, or co-worker  
   PSC website 
   PSC email  
   PSC newsletter 
   Stumbled upon at PSC 
   Other_____________________________ 



_________________________________ 



2



Which one of the following best describes your 
reason for coming to the show today? 



   Something fun to do 
   Chance to learn something new 
   Kid(s) wanted to see the show 
   Chance to sit down 
   Recommended by someone 
   Other_____________________________ 



_________________________________ 
 
 
Please complete this sentence: “Until I saw the 
show today, I never realized that _____________  
________________________________________
________________________________________
________________________________________
_________________________.” 
 
 
Did today’s show improve your experience at 
PSC? 



   Yes 
   No 



 
 
What do you think you’ll remember most about 
the show you just saw?  
________________________________________
________________________________________
________________________________________
________________________________________ 
 
 
How likely are you to return for another Live 
Science Show? 



   Definitely WILL return 
   Probably WILL return 
   Probably will NOT return 
   Definitely will NOT return 



 
 
   










 

 

 

 

We are evaluating our Live Science Shows so that we can serve our visitors better.  

Your responses to this short survey will be a great help. Thank you! 

Show date/time: _________________   Show topic: __________________________________ 

1

Is this your first visit to Pacific Science  Center 

(PSC)?  



  Yes 



  No 

 

 

Have you attended a Live Science Show at PSC 

before today? 



  Yes 



  No 

 

 

If you have attended a Live Science Show before, 

how many would you say you attend at PSC each 

year? 



  0-1 



  2-5 



  6-10 



  More than 10 

 

 

Do you or your family currently have a PSC 

membership? 



  Yes 



  No 

 

 

Who else is with you at the Live Science Show 

today? I am: 



  Alone. 



  With one or more adults and no children. 



  In a group with at least one child. 

 

 

If you are attending the show with children, what 

school grades are they in? 

_______________________________________ 

 

 

How did you hear about the Live Science Shows 

at PSC? 



  PSC staff 



  Poster at PSC 



  Friend, family member, or co-worker  



  PSC website 



  PSC email  



  PSC newsletter 



  Stumbled upon at PSC 



  Other_____________________________ 

_________________________________ 

2

Which one of the following best describes your 

reason for coming to the show today? 



  Something fun to do 



  Chance to learn something new 



  Kid(s) wanted to see the show 



  Chance to sit down 



  Recommended by someone 



  Other_____________________________ 

_________________________________ 

 

 

Please complete this sentence: “Until I saw the 

show today, I never realized that _____________  

________________________________________

________________________________________

________________________________________

_________________________.” 

 

 

Did today’s show improve your experience at 

PSC? 



  Yes 



  No 

 

 

What do you think you’ll remember most about 

the show you just saw?  

________________________________________

________________________________________

________________________________________

________________________________________ 

 

 

How likely are you to return for another Live 

Science Show? 



  Definitely WILL return 



  Probably WILL return 



  Probably will NOT return 



  Definitely will NOT return 
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