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Michelle Maranowski, PhD
Exhibit Content Developer



• Located in downtown San Jose, 
Ca. on the edge of Silicon Valley

• 400k-500k visitors annually

• Hosts over 150 events a year 

• Mission: To Inspire the 
Innovator in Everyone

• Vision: To Become a 
Resource for Innovation  



Institutional risk: Boredom

Topic tested next to last, right before patent law, in 2012

Then… 

Cyber Security Exhibition (communications gallery)





Personal risk: Would our staff be safe if we dug into this topic? 

Cyber Security Exhibition



Institutional risk:  Would our museum be at risk if we covered 
some topics and actors? 

Cyber Security Exhibition



Public reaction risk: How to keep visitors from running 
screaming from the museum? 

Cyber Security Exhibition



Risky entry point for visitors: Privacy

Cyber Security Exhibition



Risks in the role we ask visitors to take: 

Attacker?     Defender?      Hunter?      Hacker? 

Cyber Security Exhibition



Risks in the perception of security as male dominated: 

How to engage females and other underrepresented groups? 

Cyber Security Exhibition



Risk mitigation: 

Constant visitor testing 

Strong advisory panel

Involved government officials and FBI

Cyber Security Exhibition



Key points in the design of resulting exhibition: 

• Visitors take on the role of a security professional tasked 
with protecting others 

• Visitors will walk away with real knowledge and tools 
which will help them protect themselves and others

• No opportunity to play to role of attacker 

• Use of the term “cyber criminal” and not “hacker” 

• Advanced Persistent Threats (by state level actors) not 
included

Cyber Security Exhibition



Layout of exhibition: 

Cyber Security Exhibition

Training 
Stations

Immersive Game

Opens 
Spring 2015



Risky Exhibits – Tackling Tough Topics

20 October 2014 ASTC AC 2014, Raleigh – Mkkko Myllykoski, experience director



Tackling tough topics

Moving beyond controversy

Human impact in climate as starting-point

Focus on mitigation and adaptation

Some negative feedback from denialists.

We always answered them.



The sexual intercourse scene included.

Forming of an ethical adisory board
(medicine, philosophy, religion)

Educational materials, teacher training.

Programming ethical discussions about death.

.

Only singular negative voices against the show,
mostly from non-visitors.



Heureka Goes Crazy, a European co-production
Heureka, Ciencia Viva and Universcience.



Why?

• Great societal importance: every fourth European get professional
help for mental health problems

• A taboo topic to be brought in daylight for discussion
• Body – soul borderline: a perfect match after BodyWorlds



How we saw
the risks

• The provocative, politically incorrect name of the exhibition
• The exhibition could be seen as labelling or offensive
• If failing, could be counter-productive and strengthen stereotypes
• Could frighten core target groups away (teachers, families with kids)



How to deal with the risks?

• Finnish Association for Mental Health as main partner
• Peer experts were involved throughout the planning
• All planning, including the name and the campaign,  
was validated with the scientific and peer experts

Depression room.



Human approach
through art and design



53 Heureka staff members gave their face to the marketing campaign.





Themes through empathy: 
The labled, How does it feel, 

Take care of yourself



The worry shredder
Combination of light and serious.



New initiatives with sensitive themes:

Space and Sex Journey – together with LongPlay and Kollektiivi11
Roadkill – together with Pohjankonna

Addressing controversy in the future





Thank you!
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