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Executive Summary

E,"#>&6>%0"#%1#+,)0#0&33-+)9"#"9-'&-+)%.#$-0#+%#H).(#%&+#,%$#9)0)+%60#-6"#&0).=#-.(#
'"-6.).=#16%3#+,"#-.,)$/0$!*')1#",)#"I,)5)+#-+#+,"#J%6+,$"0+#S16):-.#S3"6):-.#2&0"&3#
;JSS2<#).#8"-++'"G#!-0,).=+%.D##E,"#"I,)5)+#+"''0#+,"#0+%67#%1#8"-++'"[0#Z+,)%>)-.#
:%33&.)+7G#,)=,')=,+).=#+,"#:%.+).&)+7#%1#+,")6#:&'+&6"#-.(#+,"#:%.+6)5&+)%.#+%#%&6#0,-6"(#
"I>"6)".:"D##

E%#(%#+,)0G#+,6""#3"+,%(0#$"6"#"3>'%7"(X#\<#+6-:*).=#-.(#+)3).=#%50"69-+)%.0G#]<#"I)+#
0&69"70G#-.(#^<#-.-'70)0#%1#=&"0+5%%*#".+6)"0D##S#+%+-'#%1#\__#9)0)+%60#$"6"#).:'&("(#).#+,)0#
0+&(7D##K-+-#:%''":+)%.#%::&66"(#(&6).=#`-.&-67G#V"56&-67G#-.(#2-6:,G#]a\aD

Main Findings

1. Where do visitors go and where do they spend their time in the East by Northwest 
exhibit?  Do visitors stop at least once in all three “zones” of the exhibit?
b O)0)+%60#0>".+#5"+$"".#cD_#0":%.(0#-.(#^dDe#3).&+"0#).#+,"#"I,)5)+D##E,"#3"-.#+)3"#).#
+,"#"I,)5)+#$-0#fDd#3).&+"0D

b E,"#-9"6-="#0$"">#6-+"#$-0#]f\Dd#0gD#1+Dh3).&+"G#).():-+).=#+,-+#9)0)+%60#-6"#3%9).=#
0'%$'7G#0+%>>).=#%1+".G#-.(#0>".().=#3%6"#+,-.#-#1"$#0":%.(0#-+#"-:,#0+%>D

b E$".+7F+$%#9)0)+%60#;cfi<#0+%>>"(#).#-''#+,6""#"I,)5)+#U%."0#-+#'"-0+#%.:"D
b E,)6+7F0"9".#9)0)+%60#;jji<#0+%>>"(#).#+$%#"I,)5)+#U%."0#-+#'"-0+#%.:"D
b V%6+7F0)I#9)0)+%60#;efi<#0+%>>"(#).#%."#%1#+,"#"I,)5)+#U%."0#-+#'"-0+#%.:"D

2. Are visitors able to identify at least one reason Ethiopians came to the United 
States?
b 2%0+#9)0)+%60#;jfi<#$"6"#-5'"#+%#)(".+)17#-+#'"-0+#%."#6"-0%.#Z+,)%>)-.0#:-3"#+%#+,"#
@.)+"(#8+-+"0D##

b C%')+):-'#&>,"-9-'G#+,"#0"-6:,#1%6#-#5"++"6#')1"G#-.(#%>>%6+&.)+7#$"6"#-3%.=#+,"#3%0+#
16"g&".+'7#:)+"(#"I>'-.-+)%.0D#

3. Are visitors able to describe at least one custom that continues to play a role in 
the lives of Ethiopians in Seattle today?
b 2%0+#0&69"7#6"0>%.(".+0#;_]i<#$"6"#-5'"#+%#("0:6)5"#-+#'"-0+#%."#:&0+%3#+,-+#
:%.+).&"0#+%#>'-7#-#6%'"#).#+,"#')9"0#%1#Z+,)%>)-.0#).#8"-++'"#+%(-7D##

b E,"#:&0+%30#9)0)+%60#3%0+#16"g&".+'7#("0:6)5"(#$"6"#:%11""#:"6"3%.7G#6"')=)%.G#-.(#
1%%(D
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4. Do visitors recognize the impact Ethiopia’s geography has had on Ethiopian 
culture?
b !,".#>6"0".+"(#$)+,#0"9"6-'#:,%):"0G#+,"#).H'&".:"#%.#Z+,)%>)-.#:&'+&6"#9)0)+%60#3%0+#
%1+".#)(".+)H)"(#$-0#6"')=)%.G#1%''%$"(#57#'-.(0:->"#-.(#:%11""D

5. Do visitors see NAAM’s attempt at an honest depiction of their experience in 
the exhibit?
b Y":-&0"#%1#-#9"67#03-''#0-3>'"#%1#9)0)+%60#$,%#)(".+)H)"(#-0#Z+,)%>)-.#%.#0&69"70G#$"#
$"6"#.%+#-5'"#+%#("+"63)."#$,"+,"6#Z+,)%>)-.#9)0)+%60#0-$#JSS2A0#-++"3>+#-+#-.#
,%."0+#(">):+)%.#%1#+,")6#"I>"6)".:"D

b !,".#6-+).=#+,")6#%>).)%.0#%1#+,"#"I,)5)+#%.#-#0"6)"0#%1#4)*"6+#0:-'"0G#9)0)+%60#).():-+"(#
+,-+#+,"7#1"'+#+,"#"I,)5)+#$-0#+6&0+$%6+,7G#&.5)-0"(G#-.(#0).:"6"D

 6. Do Ethiopian visitors feel their experiences are valued by others?
b Y":-&0"#%1#-#9"67#03-''#0-3>'"#%1#9)0)+%60#$,%#)(".+)H)"(#-0#Z+,)%>)-.#%.#")+,"6#0&69"70#
%6#+,"#=&"0+5%%*G#$"#$"6"#.%+#-5'"#+%#("+"63)."#$,"+,"6#Z+,)%>)-.#9)0)+%60#1"'+#+,")6#
"I>"6)".:"0#$"6"#9-'&"(#57#%+,"60D##

b 8%3"#6"0>%.(".+0#$,%#)(".+)H)"(#-0#Z+,)%>)-.#6":%6("(#6"0>%.0"0#).#+,"#=&"0+5%%*G#
0&:,#-0X#kC6%&(#+%#5"#Z+,)%>)-.lll##V"'+#')*"#/A3#5-:*#,%3"lllm#-.(#kB%%(#"I>"6)".:"#+%#
0""#37#6%%+0Dm
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Introduction

E,)0#7"-6#$-0#+,"#H)60+#+)3"#+,"#J"$#K)6":+)%.0#C6%?":+#,-0#$%6*"(#$)+,#+,"#J%6+,$"0+#
S16):-.#S3"6):-.#2&0"&3#;JSS2<#).#8"-++'"G#!SD##Y":-&0"#+,"#3&0"&3#)0#0%#."$G#+,"#J"$#
K)6":+)%.0#C6%?":+#1"'+#)+#$%&'(#5"#-.#%>>%6+&.)+7#+%#'-7#+,"#1%&.(-+)%.0#1%6#-#:%33)+3".+#
+%#1&+&6"#"9-'&-+)%.#-+#JSS2G#-.(#+%#6"-:,#%&+#+%#."$#3"35"60#%1#+,"#3&0"&3#:%33&.)+7D#

The Northwest African American Museum

Y"+$"".#]aa\#-.(#]aa^#+,"#@65-.#4"-=&"#%1#2"+6%>%')+-.#8"-++'"#,"'>"(#JSS2#("9"'%>#
-.(#>&6:,-0"(#+,"#W%'3-.#8:,%%'#5&)'().=G#-.(#+,"#3&0"&3#(%%60#%>"."(#).#]aa_D##E,"#
\eGaaa#0g&-6"#1%%+#5&)'().=#:&66".+'7#).:'&("0#0>-:"0#1%6#+"3>%6-67#-.(#>"63-.".+#
"I,)5)+)%.0G#-0#$"''#-0#"(&:-+)%.#$%6*0,%>0#-.(#-#,"6)+-="#6"0"-6:,#')56-67D##E,"#3&0"&3#
0,-6"0#+,"#5&)'().=#$)+,#+,"#@65-.#4"-=&"#O)''-="#S>-6+3".+0D#
E,"#3&0"&3#,%&0"0#1%&6#=-''"6)"0D##E,"#`%&6."7#B-''"67#0,%$:-0"0#+,"#0+%67#%1#,%$#S16):-.#
S3"6):-.0#-66)9"(#).#+,"#J%6+,$"0+D##E,"#J%6+,$"0+#B-''"67#,)=,')=,+0#S16):-.#S3"6):-.#
"I>"6)".:"0#-.(#:&'+&6"#).#+,)0#()0+).:+#6"=)%.#%1#+,"#:%&.+67D##E,"#4"=-:7#B-''"67#,%0+0#-#
9-6)"+7#%1#"9".+0G#"I,)5)+0G#>"61%63-.:"0#-.(#'":+&6"0D##V).-''7G#+,"#W-1n#B-''"67#-.(#1%7"6#
()0>'-7#+,"#$%6*#%1#'%:-'#-.(#6"=)%.-'#-6+)0+0D

The East by Northwest Exhibit

!"#$%6*"(#:'%0"'7#$)+,#Y6)-.#W-6+"6G#K">&+7#K)6":+%6#-.(#K)6":+%6#%1#Z(&:-+)%.#-+#JSS2G#
+%#("0)=.#-.(#)3>'"3".+#+,"#0&33-+)9"#"9-'&-+)%.#%1#-.,)$/0$!*')1#",)$;J%9"35"6#\cG#
]aae#F#M:+%5"6#^G#]a\a<D##
E,)0#+"3>%6-67#"I,)5)+)%.#,)=,')=,+0#+,"#'-6="#Z+,)%>)-.#:%33&.)+7#).#8"-++'"#).#+,6""#
U%."0X#+,"#,)0+%67#-.(#.-+)9"#:&'+&6"#%1#Z+,)%>)-G#+,"#?%&6."7#%1#Z+,)%>)-.#).()9)(&-'0#+%#+,"#
@.)+"(#8+-+"0G#-.(#+,"#-(->+-+)%.#%1#+,"#Z+,)%>)-.#:%33&.)+7#).#8"-++'"D##ZI,)5)+#,)=,')=,+0#
).:'&("(#>"60%.-'#-6+)1-:+0#5"'%.=).=#+%#Z+,)%>)-.#S3"6):-.#)33)=6-.+0G#3&'+)3"()-#
()0>'-70#1"-+&6).=#:&'+&6-'#>"61%63-.:"0G#-.(#-#+%F0:-'"#6">'):-#%1#-#+6-()+)%.-'#Z+,)%>)-.#
,%3"#:-''"(#-#2*33*D
JSS2#$%6*"(#$)+,#-.#-(9)0%67#:%33)++""#%1#).()9)(&-'0#16%3#+,"#Z+,)%>)-.#:%33&.)+7#+%#
5&)'(#-#:%,"6".+#-.(#,%."0+#(">):+)%.#%1#Z+,)%>)-.#S3"6):-.0D##!)+,#+,"#0&::"00#%1#+,"#-.,)$
40$!*')1#",)#"I,)5)+G#JSS2#,%>"0#+%#$%6*#$)+,#%+,"6#:%33&.)+7#,"6)+-="#=6%&>0#+%#:6"-+"#
"I,)5)+0#+,-+#6"H'":+#+,")6#-&()".:"D#
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Literature Review

Y"1%6"#+,"#"9-'&-+)%.#%1#+,"#-.,)$/0$!*')1#",)#"I,)5)+#$-0#("9"'%>"(#-.(#"I":&+"(G#+,"#
+"-3#:%.(&:+"(#-#56)"1#')+"6-+&6"#6"9)"$#).#%6("6#+%#0""*#%&+#5"0+#>6-:+):"0G#"0>":)-''7#).#
+,"#-6"-0#%1#:%33&.)+7F5-0"(#3&0"&30#-.(#:&'+&6-''7#0".0)+)9"#"9-'&-+)%.D##E,"#
-..%+-+)%.0#5"'%$#0&33-6)U"#+,"#+"-3A0#H).().=0D

Meluch, Wendy. Kachemak Bay, Alaska: An Exploration of People and Places. Rep. 
Visitor Studies Services, 2004. 

E,"#kY)=#/("-m#%1#+,"#"I,)5)+#5.(1"6.7$4.08$9:.,7.;$9+$-<=:*'.)&*+$*>$?"*=:"$.+@$?:.("$.)$)1"$
?'.))$AB,"B6#"I>'%6"(#).#+,)0#0&33-+)9"#"9-'&-+)%.G#$-0#k+,"#).+"6>'-7#%1#0,->).=#-.(#
5").=#0,->"(#57#%&6#".9)6%.3".+#("H)."0#&0Dm##

E,)0#"9-'&-+)%.#&0"(#>6"F#-.(#>%0+F+"0+#0&69"70#%1#5%+,#-6"-#6"0)(".+0#-.(#+6-9"'"60G#-0#$"''#
-0#).#(">+,#g&"0+)%..-)6"0#1%6#:%33&.)+7#:%''-5%6-+%60D##O)0)+%60#'"-6."(#-5%&+#+,"#:&'+&6"#
-.(#')9"0#%1#S'-0*-.#.-+)9"0G#-.(#6"H'":+"(#%.#+,")6#%$.#')9"0#-.(#k+,"#,&3-.#:%.()+)%.Dm##

E,)0#0+&(7#-'0%#0,%$"(#+,-+#9)0)+%60#=-)."(#0%3"#*.%$'"(="#%1#,%$#+,"#'-.(0:->"#-.(#
="%=6->,7#-11":+"(#-0>":+0#%1#+,"#:&'+&6"D##Q"0)(".+0#%1#+,"#-6"-#("3%.0+6-+"(#).:6"-0"(#
*.%$'"(="#-.(#).+"6"0+#).#5%+,#+,"#:&'+&6"0#5").=#6">6"0".+"(#-.(#+,")6#%$.#:&'+&6"0G#-.(#
$"6"#).0>)6"(#57#-6"-#6"0)(".+0#+%#).:6"-0"#+,")6#>-6+):)>-+)%.#).#:%33&.)+7#-.(#:)9):#')1"D##
Q"-'#0+%6)"0#+%'(#57#6"-'#>"%>'"#,"'>"(#9)0)+%60#1""'#-#>"60%.-'#:%..":+)%.#+%#5%+,#+,"#
"I,)5)+#:%.+".+#-.(#+,"#:%33&.)+7D

Falk, John H. "Factors Influencing African American Leisure Time Utilization of 
Museums." Journal of Leisure Research 27.1 (1995): 41-60. 

E,"#>&6>%0"#%1#+,"#0+&(7#$-0#+%X#\<#("+"63)."#$,-+#9-6)-5'"0#).H'&".:"#S16):-.#S3"6):-.#
1-3)'7#&0"h.%.F&0"#%1#3&0"&30G#-.(#]<#("+"63)."#$,"+,"6#+,"0"#9-6)-5'"0#1-''#$)+,).#+,"#
1%&6#:-+"=%6)"0G#%6#1-:+%60#("0:6)5"(#).#+,"#).+6%(&:+)%.D##V%&6#1-:+%60#%1#3&0"&3#&0-="#
$"6"#)(".+)H)"(X##0%:)%F":%.%3):G#).0+)+&+)%.-'G#:&'+&6-'h"+,.):G#-.(#6"=)%.-'D##2%0+#
>-6+):)>-.+0#")+,"6#$".+#+%#3&0"&30#%::-0)%.-''7#;%.:"#%6#+$):"#-#7"-6<#%6#.%+#-+#-''D

S16):-.#S3"6):-.0#).#0)I#Z-0+"6.#@D8D#:%33&.)+)"0#$"6"#).:'&("(#).#+,"#0+&(7D##E,)6+7F+,6""#
S16):-.#S3"6):-.0#$"6"#).+"69)"$"(G#16%3#'%$#+%#3)(('"#).:%3"#1-3)')"0G#-.(#3%0+#$"6"#
16%3#:%33&.)+)"0#+,-+#-6"#>6"(%3).-+"'7#S16):-.#S3"6):-.D##/.()9)(&-'0#$"6"#:,%0".#+,-+#
')9"(#).#03-''#&65-.#-6"-0G#).."6#:)+7#.")=,5%6,%%(0G#-#03-''#:)+7G#03-''#&65-.#-6"-G#-.(#-#
0&5&65-.#-6"-D

8%:)%F":%.%3):#9-6)-5'"0#$"6"#)3>%6+-.+#1-:+%60G#+,%&=,#).()9)(&-'0#$)+,#,)=,"6#).:%3"0#
$"6"#.%+#-0#')*"'7#+%#9)0)+#3&0"&30#-0#,)=,F).:%3"#$,)+"#S3"6):-.0o#%+,"6#1-:+%60#$"6"#
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(""3"(#3%6"#)3>%6+-.+D##8%3"#0-)(#+,"7#()(#.%+#5"')"9"#3&0"&30#k0>"-*#+%#+,"3m#
-'+,%&=,#1"$#,-(#0-)(#+,"7#$"6"#&.:%31%6+-5'"#$,".#9)0)+).=#0&:,#).0+)+&+)%.0D##S(&'+0#-6"#
3%6"#')*"'7#+%#9)0)+#3&0"&30#)1#+,"7#$".+#$,".#+,"7#$"6"#7%&.="6G#-.(#(&"#+%#$%6(#%1#
3%&+,#-(9"6+)0).=D##

S0#S16):-.#S3"6):-.0#,-9"#.%+#,)0+%6):-''7#,-(#,)=,#9)0)+-+)%.#6-+"0#+%#3&0"&30G#+,"7#3-7#
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Overview: Methods
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JSS2#>6%9)("(#9)0)+%60#$)+,#-#=&"0+5%%*G#$,"6"#9)0)+%60#:%&'(#9%'&.+-6)'7#6":%6(#+,")6#
:%33".+0#-5%&+#+,"#-.,)$/0$!*')1#",)#"I,)5)+D##Z9-'&-+%60#-.-'7U"(#=&"0+5%%*#".+6)"0#
3-("#J%9"35"6#\cG#]aae#+%#S>6)'#^G#]a\aD
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Limitations

Interviews

E,"#%6)=).-'#"9-'&-+)%.#>'-.#).:'&("(#).+"69)"$0#$)+,#Z+,)%>)-.#:%33&.)+7#3"35"60#+,-+#
,-(#"I>"6)".:"(#+,"#"I,)5)+D##P%$"9"6G#(&"#+%#()1H):&'+7#).#H).().=#>-6+):)>-.+0#-.(#+)3"#
:%.0+6-).+0G#+,"#+"-3#$-0#&.-5'"#+%#:%.(&:+#-.7#).+"69)"$0D##
/.#-.#"11%6+#+%#:%3>'"+"#+,"#).+"69)"$0G#"9-'&-+%60#-0*"(#Y6)-.#W-6+"6G#K">&+7#K)6":+%6#-.(#
Z(&:-+)%.#K)6":+%6G#+%#:%.+-:+#3"35"60#%1#+,"#Z+,)%>)-.#:%33&.)+7D##E,"#+"-3#-'0%#3"+#
$)+,#3"35"60#%1#+,"#S16):-.#8+&(".+#S00%:)-+)%.#-+#+,"#@.)9"60)+7#%1#!-0,).=+%.#+%#-0*#
7%&.=#Z+,)%>)-.#S3"6):-.0#1%6#1""(5-:*#-5%&+#+,"#"I,)5)+D##E,"6"#$"6"#.%#-1H)63-+)9"#
6"0>%.0"0#16%3#")+,"6#=6%&>#$)+,).#-#+$%F3%.+,#+)3"#16-3"D###
E,"#+"-3#:6"-+"(#-.#).+"69)"$#).0+6&3".+#+,-+#+,"#3&0"&3#:-.#&0"#).#+,"#1&+&6"#1%6#
"9-'&-+).=#+,"#-.,)$/0$!*')1#",)#"I,)5)+G#)1#+,"7#-6"#-5'"#+%#H).(#>-6+):)>-.+0#;0""#S>>".()I#
S<D##E,)0#).+"69)"$#:%&'(#5"#&0"(#")+,"6#1%6#).()9)(&-'#).+"69)"$0#%6#(&6).=#-#1%:&0#=6%&>#%1#
c#+%#_#).()9)(&-'0D

Time

Z9-'&-+%60#:%''":+"(#(-+-#-'3%0+#"9"67(-7#%9"6#+$%#-.(#-#,-'1#3%.+,0#;V"56&-67G#]a\a#F##
S>6)'G#]a\a<G#$)+,#+,"#,"'>#%1#0+&(".+0#16%3#+,"#@!#2&0"%'%=7#S&()".:"#Q"0"-6:,#-.(#
Z9-'&-+)%.#:'-00o#(-+-#:%''":+)%.#%::&66"(#+,6%&=,%&+#5&0)."00#,%&60#).#%6("6#+%#%5+-).#
6">6"0".+-+)9"#6"0&'+0D##
/+#)0#>%00)5'"#+,-+#$)+,#3%6"#+)3"#%&6#+"-3#$%&'(#,-9"#5"".#-5'"#+%#:%''":+#3%6"#(-+-G#-.(#
>%00)5'7#:%.(&:+#).+"69)"$0G#1%6#+,"#-.,)$/0$!*')1#",)#"I,)5)+D##/+#)0#-'0%#>%00)5'"#+,-+#+,"0"#
$"6"#3%.+,0#%1#'%$"6#-++".(-.:"#:%3>-6"(#+%#%+,"6#3%.+,0D##/+#$%&'(#5"#5"."H):)-'#+%#
:%.(&:+#6"0"-6:,#(&6).=#-''#3%.+,0#%1#+,"#7"-6#+%#6":%6(#-#9-6)"+7#%1#9)0)+-+)%.#>-++"6.0D#

Small Sample Size

K&6).=#+,"#+)3"#-''%$"(#1%6#(-+-#:%''":+)%.G#+,"#+"-3#+6-:*"(#-#+%+-'#%1#ce#9)0)+%60#-.(#
:%.(&:+"(#cj#"I)+#0&69"70D##K&"#+%#-#03-''#0-3>'"#0)U"G#)+#)0#()1H):&'+#+%#="."6-')U"#+,"#
H).().=0#+%#+,"#".+)6"#>%>&'-+)%.#%1#9)0)+%60#+%#JSS2G#'"+#-'%."#+,"#="."6-'#>%>&'-+)%.#%1#
3&0"&3#9)0)+%60D##E,"#(-+-#(%"0#0,%$#:"6+-).#+6".(0#$)+,).#+,"#0-3>'"#>%>&'-+)%.G#5&+#
$%&'(#5"#0)=.)H):-.+'7#0+6".=+,"."(#$)+,#1&6+,"6#+)3"#-.(#(-+-#:%''":+)%.D
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Multiple Data Collectors

E,%&=,#+,"#+"-3#)0#).("5+"(#+%#+,"#S&()".:"#Q"0"-6:,#-.(#Z9-'&-+)%.#0+&(".+0#$,%#,"'>"(#
)33".0"'7#+,6%&=,%&+#(-+-#:%''":+)%.G#)+#)0#>%00)5'"#+,-+G#("0>)+"#+6-).).=G#+,"#3"+,%(0#1%6#
+6-:*).=#-.(#+)3).=#-.(#:%.(&:+).=#0&69"70#()11"6"(#$)+,#"-:,#).()9)(&-'D##
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Timing & Tracking Observations

Purpose & Design of the Study

E)3).=#-.(#E6-:*).=#$-0#>6)3-6)'7#&0"(#).#+,"#"9-'&-+)%.#%1#-.,)$/0$!*')1#",)#).#%6("6#+%#
:%''":+#5-0):#("3%=6->,):#).1%63-+)%.#-.(#+%#-00"00#+,"#1%''%$).=#=%-'X

b O)0)+%60#$)''#0+%>#).#16%.+#%1#-+#'"-0+#\#"'"3".+#).#"-:,#%1#+,"#^#U%."0#%1#+,"#"I,)5)+D#####

Method

Timing and tracking observations were recorded over a total of 15 days during February 
and March, 2010. Visitors to the East by Northwest exhibit were observed and their 
movements through the gallery were recorded on a tracking map (see Appendix B).  

Arrows were used to indicate directionality and x’s marked stops at exhibit elements that 
lasted longer than 3 seconds.  The date and the time the visitor both entered and exited 
the exhibit were recorded on the tracking map, along with basic demographic information 
including sex, age, and group type. If evaluators saw a visitor re-enter the exhibit they 
were instructed to void their current observation and track the re-entry. This does not 
account for all re-entries, just those that were observed entering the exhibit space. 

By tracking visitors’ movements it was possible to find out if they were stopping in front 
of at least one element from each of the three zones of the exhibit.  Once the tracking and 
timing of one visitor ended and the tracking map was completely filled out, the data 
collector tracked the next visitor observed entering the exhibit.

Results & Discussion

Timing & Tracking

b V%6+7F.)."#9)0)+%60#$"6"#+6-:*"(#-'+,%&=,#%."#%1#+,"0"#%50"69-+)%.0#$-0#9%)(#
-.(#.%+#).:'&("(#).#+,"#6"0&'+0D##E,&0G#.qc_D

b E,"#-9"6-="#+)3"#).#+,"#"I,)5)+#$-0#f#3).&+"0#^a#0":%.(0D
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b O)0)+%60#0>".+#5"+$"".#Da_#3).&+"0#;cD_#0":%.(0<#+%#^dDe#3).&+"0#).#+,"#"I,)5)+D##
b E,"#6"0&'+0#0,%$"(#+,-+#]_#%1#+,"#9)0)+%60#;d_i<#0>".+#5"+$"".#aFd#3).&+"0#).#
+,"#"I,)5)+#$,)'"#\]#%1#+,"#9)0)+%60#;]di<#0>".+#dF\a#3).&+"0#).#+,"#"I,)5)+D##
V).-''7G#")=,+#9)0)+%60#;\ji<#0>".+#\a#%6#3%6"#3).&+"0#).#+,"#"I,)5)+D##8""#V)=&6"#
\D

N#:8.&%BO%!#7&%>#$#)*.$%$5&+)%#+%&'"#(#)<
 

• E,"#%9"6-''#0$"">#6-+"#1%6#+,"#"I,)5)+#$-0#]f\Dd#0g#1+#>"6#3).&+"D#8$"">#6-+"#
).("I#;8Q/<G#:6"-+"(#57#Y"9"6'7#8"66"''G#$-0#:-':&'-+"(#57#()9)().=#+,"#"I,)5)+#
0g&-6"#1%%+-="#;\Gjaa<#57#+,"#3"-.#9)0)+#+)3"#;f#3).&+"0#^a#0":%.(0<D#8$"">#
6-+"0#%1#'"00#+,-.#^aa#0g#1+#>"6#3).&+"#).():-+"#+,-+#9)0)+%60#-6"#3%9).=#0'%$'7G#
0+%>>).=#%1+".G#%6#0>".().=#3%6"#+,-.#-#1"$#0":%.(0#-+#"-:,#0+%>D##

b E,"6"#$"6"#H)9"#6":%6("(#-.(#+6-:*"(#6"F".+67#9)0)+%60D

Demographics of Tracked Individuals

b M1#+,"#c_#+6-:*"(#9)0)+%60G#^a#;f]i<#$"6"#1"3-'"#$,)'"#\j#;^di<#$"6"#3-'"D##
K-+-#6">%6+).=#=".("6#$-0#3)00).=#1%6#%."#>"60%.#;^i<D##

b E,)6+7FH)9"#;j^i<#%1#+,"#9)0)+%60#$,%#$"6"#+6-:*"(#$"6"#-(&'+0D##8)I#;\^i<#%1#+,"#
9)0)+%60#$"6"#7%&.=#-(&'+0D##V)9"#;\ai<#$"6"#0".)%60D##K-+-#1%6#+,"#>"60%.A0#-="#
=6%&>#$-0#3)00).=#16%3#+$%#%50"69-+)%.0#;ci<D##8""#V)=&6"#]D#

!
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              !

# # N#:8.&%EO%K:&%:.*85%*0%).26P&;%>#$#)*.$<

b S'+,%&=,#).()9)(&-'#9)0)+%60#$"6"#+6-:*"(G#+,"#:%3>%0)+)%.#%1#+,")6#=6%&>#$-0#
-'0%#.%+"(D##E,"6"#$"6"#\f#-(&'+0#;^^i<#$,%#$".+#+,6%&=,#+,"#"I,)5)+#57#
+,"30"'9"0D##E,"6"#$"6"#\c#9)0)+%60#;]ei<#$,%#$"6"#).#-#=6%&>#%1#-(&'+0D##J)."#
9)0)+%60#;\ei<#$"6"#-(&'+0#$)+,#*)(0D##V%&6#9)0)+%60#;_i<#$"6"#).#-#=6%&>#%1#
7%&.=#-(&'+0D##E,6""#9)0)+%60#;fi<#$"6"#).#=6%&>0#+,-+#()(#.%+#H)+#+,"0"#
:-+"=%6)"0D##K-+-#1%6#+$%#%1#+,"#9)0)+%60A#=6%&>#:%3>%0)+)%.#$-0#3)00).=#;di<D##
Q"1"6#+%#V)=&6"#^D##
 

                 !

  Figure 3: Group composition of tracked visitors.
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Exhibit Zone Analysis 

b 8+%>0#'%.="6#+,-.#+,6""#0":%.(0#$"6"#6":%6("(#%.#+,"#+6-:*).=#3->D##E,"$-.,)$/0$
!*')1#",)$"I,)5)+#$-0#()9)("(#).+%#+,6""#U%."0D##8""#V)=&6"#c#1%6#-#9)0&-'#
6">6"0".+-+)%.#%1#+,"0"#U%."0D##E,"#Z+,)%>)-hP)0+%67#U%."#)0#(">):+"(#).#%6-.="D##
E,"#`%&6."7#U%."#)0#).#5'&"D##E,"#8"-++'"#U%."#)0#0,%$.#).#=6"".D######

  !

#####N#:8.&%HO%!.26P#+:%2+;%)#7#+:%725%$"*,#+:%&'"#(#)%G*+&$<

b E,"#.&35"6#%1#9)0)+%60#$,%#0+%>>"(#).#"-:,#"I,)5)+#U%."#$-0#-.-'7U"(D##V%6+7#9)0)+%60#
;_^i<#0+%>>"(#-+#'"-0+#%.:"#).#+,"#Z+,)%>)-hP)0+%67#"I,)5)+#U%."D#E,)6+7F0"9".#9)0)+%60#
;jji<#0+%>>"(#-+#'"-0+#%.:"#).#+,"#`%&6."7#"I,)5)+#U%."D##E,)6+7F+,6""#9)0)+%60#;fei<#
0+%>>"(#-+#'"-0+#%.:"#).#+,"#8"-++'"#"I,)5)+#U%."D##8""#V)=&6"#dD
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        !

N#:8.&%IO%J87(&.%*0%>#$#)*.$%,"*%$)*55&;%#+%&26"%&'"#(#)%G*+&%2)%-&2$)%*+6&<

b E,"#%50"69-+)%.0#0,%$"(#+,-+#cf#9)0)+%60#;efi<#0+%>>"(#).#%."#%1#+,"#"I,)5)+#U%."0#-+#
'"-0+#%.:"D##E,)6+7F0"9".#9)0)+%60#;jji<#0+%>>"(#).#+$%#U%."0#-+#'"-0+#%.:"D##E$".+7F+$%#
;cfi<#%1#+,"#9)0)+%60#0+%>>"(#).#-''#+,6""#U%."0#-+#'"-0+#%.:"D##8""#V)=&6"#fD

              !

N#:8.&%MO%C#$#)*.$@%$)*5$%#+%&'"#(#)%G*+&$<%
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Entrance Door Analysis

b O)0)+%60A#".+6-.:"#).+%#+,"#"I,)5)+#$-0#6":%6("(#%.#+,"#+6-:*).=#-.(#+)3).=#3->D##V)=&6"#
j#0,%$0#,%$#+,"#+$%#(%%60#$"6"#:%("(#-0#")+,"6#k4"1+#K%%6m#%6#kQ)=,+#K%%6Dm

#

########### !

% % N#:8.&%QO%!.26P#+:%2+;%)#7#+:%725%"#:"-#:")#+:%&+)./%;**.$<

b Z-:,#".+6-.:"#(%%6#$-0#&0"(#"g&-''7D#E$".+7F1%&6#>"%>'"#;dai<#".+"6"(#+,"#"I,)5)+#
16%3#+,"#'"1+#(%%6#%.#+,"#+6-:*).=#-.(#+)3).=#3->D##E$".+7F1%&6#>"%>'"#;dai<#".+"6"(#
+,"#"I,)5)+#16%3#+,"#6)=,+#(%%6#%.#+,"#3->D##

b E,"#9)0)+%60A#:,%):"#%1#".+6-.:"#(%%6#$-0#:%3>-6"(#$)+,#+,"#.&35"6#%1#0+%>0#3-("#).#
"-:,#"I,)5)+#U%."D##V%6#+,"#9)0)+%60#$,%#".+"6"(#+,"#"I,)5)+#16%3#+,"#'"1+#".+67#(%%6X#]a#
;_^i<#0+%>>"(#).#+,"#Z+,)%>)-hP)0+%67#"I,)5)+#U%."#-+#'"-0+#%.:"G#\_#;jdi<#0+%>>"(#).#
+,"#`%&6."7#"I,)5)+#U%."#-+#'"-0+#%.:"G#-.(#\c#;d_i<#0+%>>"(#).#+,"#8"-++'"#"I,)5)+#U%."#
-+#'"-0+#%.:"D##8""#V)=&6"#_D####

# #
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########## !

N#:8.&%RO%1)*5$%#+%&'"#(#)%G*+&$%;&)&.7#+&;%(/%-&0)%&+)./%;**.<

b V%6#+,"#9)0)+%60#$,%#".+"6"(#+,"#"I,)5)+#16%3#+,"#6)=,+#".+67#(%%6X#\d#;f^i<#0+%>>"(#).#
+,"#Z+,)%>)-hP)0+%67#"I,)5)+#U%."#-+#'"-0+#%.:"G#\e#;jei<#0+%>>"(#).#+,"#`%&6."7#"I,)5)+#
U%."#-+#'"-0+#%.:"G#-.(#\e#;jei<#0+%>>"(#).#8"-++'"#+,"#"I,)5)+#U%."#-+#'"-0+#%.:"D##8""#
V)=&6"#eD##

########## !

N#:8.&%SO%1)*5$%#+%&'"#(#)%G*+&$%;&)&.7#+&;%(/%.#:")%&+)./%;**.<
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Tracking and Timings Discussion
 
D-+-#0&=="0+#+,-+#9)0)+%60#".+"6).=#+,"#-.,)$/0$!*')1#",)#"I,)5)+#$"6"#-0#')*"'7#+%#=%#).#16%3#
+,"#'"1+#(%%6#-0#+,"7#$"6"#16%3#+,"#6)=,+#(%%6D##Y":-&0"#+,"#).+6%(&:+)%.#>-."'#+%#+,"#"I,)5)+#
$-0#'%:-+"(#()6":+'7#-1+"6#+,"#'"1+#".+67#(%%6G#9)0)+%60#".+"6).=#16%3#+,"#6)=,+#3-7#.%+#,-9"#
5"".#-0#1-3)')-6#$)+,#+,"#"I,)5)+A0#>&6>%0"#+%#1%:&0#0>":)H):-''7#%.#+,"#Z+,)%>)-.#:%33&.)+7#
-.(#+,")6#)33)=6-+)%.#"I>"6)".:"0#).#8"-++'"D####

V&6+,"63%6"G#+,"#(-+-#0&=="0+#+,-+#(">".().=#%.#$,):,#".+6-.:"#(%%6#-#9)0)+%6#&0"(G#+,"#
9)0)+%6#$-0#'"00#')*"'7#+%#0+%>#).#+,"#"I,)5)+#U%."#%.#+,"#%>>%0)+"#0)("#%1#+,"#6%%3D##E,)0#$-0#
"0>":)-''7#.%+"(#1%6#>"%>'"#$,%#".+"6"(#).#+,"#'"1+#(%%6D##M.'7#\c#;d_i<#%1#+,"#]c#9)0)+%60##
$,%#".+"6"(#16%3#+,"#'"1+#(%%6#0+%>>"(#).#+,"#8"-++'"#"I,)5)+#U%."G#$,):,#$-0#%.#+,"#6)=,+#
0)("#%1#+,"#6%%3D####

S'+,%&=,#cf#9)0)+%60#;efi<#0+%>>"(#).#%."#%1#+,"#"I,)5)+#U%."0#-+#'"-0+#%.:"G#%.'7#]]#;cfi<#
%1#+,"#9)0)+%60#0+%>>"(#).#-''#+,6""#U%."0D##E,)0#(-+-#0&=="0+0#+,-+#+,"#"I,)5)+#=%-'#%1#,-9).=#
9)0)+%60#0+%>#).#16%.+#%1#-+#'"-0+#%."#"I,)5)+#"'"3".+#).#"-:,#%1#+,"#+,6""#U%."0#$-0#.%+#3"+D##
E,"0"#6"0&'+0#3-7#)3>'7#+,-+#9)0)+%60#()(#.%+#,-9"#+,"#%>>%6+&.)+7#+%#=6-0>#+,"#%9"6-6:,).=#
+,"3"#%1#+,"#"I,)5)+G#$,):,#$-0#+%#,)=,')=,+#+,"#:%.+).&)+7#%1#+,"#Z+,)%>)-.#:&'+&6"#-0#
)33)=6-.+0#3%9"(#+%#8"-++'"D##

M9"6-''G#+,"#Z+,)%>)-hP)0+%67#U%."#$-0#+,"#-6"-#).#+,"#"I,)5)+#$,"6"#+,"#3%0+#9)0)+%60#
0+%>>"(#-+#'"-0+#%.:"#;_^i<D##P%$"9"6G#)+#)0#.":"00-67#+%#>%).+#%&+#+,-+#+,)0#$-0#6%&=,'7#+,"#
'-6="0+#"I,)5)+#U%."#%.#%&6#+6-:*).=#3->#-.(#,-(#+,"#3%0+#+"I+#-.(#"I,)5)+#"'"3".+0D#

V).-''7G#)+#)0#)3>%6+-.+#+%#.%+"#+,-+#-+#'"-0+#H)9"#%1#+,"#9)0)+%60#$"6"#6":%6("(#-0#5").=#6">"-+#
9)0)+%60D##E,)0#0&=="0+0#+,-+#0%3"#9)0)+%60#6"+&6.#+%#+,"#-.,)$/0$!*')1#",)#"I,)5)+#3%6"#+,-.#
%.:"#(&6).=#+,")6#+)3"#-+#+,"#3&0"&3D#########
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Exit Surveys

Purpose & Design of the Study

ZI)+#0&69"70#$"6"#&0"(#).#+,"#"9-'&-+)%.#%1#+,"#-.,)$/0$!*')1#",)#"I,)5)+#).#%6("6#+%#
("+"63)."#9)0)+%60A#-++)+&("0#+%$-6(#+,"#"I,)5)+G#+,")6#>"6:">+)%.0#%1#+,"#J%6+,$"0+#
Z+,)%>)-.FS3"6):-.#:%33&.)+7G#-.(#+,")6#&.("60+-.().=#%1#+,"#"I,)5)+D
E,"0"#0&69"70#$"6"#("0)=."(#+%#("+"63)."#$,"+,"6#+,"#1%''%$).=#"9-'&-+)%.#=%-'0#
$"6"#3"+X

1.%%C#$#)*.$%,#--%(&%2(-&%)*%#;&+)#0/%2)%-&2$)%*+&%.&2$*+%4)"#*5#2+$%627&%)*%
)"&%D+#)&;%1)2)&$<

2.%%C#$#)*.$%,#--%(&%2(-&%)*%;&$6.#(&%2)%-&2$)%*+&%68$)*7%)"2)%6*+)#+8&$%)*%
5-2/%2%.*-&%#+%)"&%-#>&$%*0%4)"#*5#2+$%#+%1&2))-&%)*;2/<

3.%%C#$#)*.$%,#--%.&6*:+#G&%)"&%#7526)%4)"#*5#2@$%:&*:.25"/%"2$%"2;%*+%
4)"#*5#2+%68-)8.&<

4.%%4)"#*5#2+%>#$#)*.$%,#--%$&&%JKKL@$%2))&75)%2)%2+%"*+&$)%;&5#6)#*+%*0%
)"&#.%&'5&.#&+6&%#+%)"&%&'"#(#)<

5.%%4)"#*5#2+%>#$#)*.$%,#--%0&&-%)"&#.%&'5&.#&+6&$%2.&%>2-8&;%(/%*)"&.$<

Method

O)0)+%60#$"6"#->>6%-:,"(#57#-#!"#$%&'"()&*+,#"9-'&-+%6#-0#+,"7#$"6"#'"-9).=#+,"#"I,)5)+#
-.(#$"6"#-0*"(#+%#:%3>'"+"#-#0&69"7D##E,"#0&69"7#;S>>".()I#W<#1"-+&6"(#g&"0+)%.0#
("0)=."(#+%#6":%6(X#\<#9)0)+%60A#>"6:">+)%.0#%1#Z+,)%>)-.#-.(#Z+,)%>)-.FS3"6):-.#:&'+&6"#
5-0"(#%.#+,")6#9)0)+#+%#+,"#"I,)5)+G#]<#9)0)+%60A#1""').=0#-5%&+#+,"#"I,)5)+#)+0"'1G#-.(#^<#
("3%=6->,):#).1%63-+)%.#-5%&+#9)0)+%60D

8&69"70#$"6"#:%.(&:+"(#%9"6#\d#(-70#).#V"56&-67#-.(#2-6:,G#]a\aD#Z9-'&-+%60#->>6%-:,"(#
"9"67#0":%.(#-(&'+#9)0)+%6#+%#:6%00#-.#)3-=).-67#')."#6">6"0".+).=#+,"#5%&.(-67#%1#+,"#
"I,)5)+#0>-:"D##O)0)+%60#$"6"#:%3>".0-+"(#1%6#+,"#+,")6#+)3"#$)+,#-#:%3>')3".+-67#JSS2#
>".:)'#%6#>).D##S#6"1&0-'#'%=#$-0#*">+#$)+,#-#+%+-'#%1#\c#6"1&0-'0#%&+#%1#cj#+%+-'#0&69"70#
;^ai<D#
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Results & Discussion

Survey Demographics

• S#+%+-'#%1#cj#9)0)+%60#$"6"#->>6%-:,"(o#,%$"9"6#%.'7#^^#0&69"70#$"6"#
:%3>'"+"(D##E,"6"1%6"G#.q^^D#

• 8')=,+'7#'"00#+,-.#,-'1#%1#0&69"7#6"0>%.(".+0#;c]i<#9)0)+"(#+,"#"I,)5)+#$)+,#
1-3)'7G#$,)'"#j#6"0>%.(".+0#;]\i<#:-3"#$)+,#16)".(0D##8""#V)=&6"#\aD

            !

N#:8.&%BTO%U.*85%6*75*$#)#*+%*0%$8.>&/%.&$5*+;&+)$<

• M1#0&69"7#6"0>%.(".+0#.+@#+,"#=6%&>0#+,"7#:-3"#$)+,G#3%0+#9)0)+%60#$"6"#).#+,"#
aF\a#7"-60#-.(#caFce#7"-60#-="#56-:*"+0D##8""#V)=&6"#\\D##
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            !

N#:8.&%BBO%%K:&%(.&2P;*,+%*0%$8.>&/%.&$5*+;&+)$%2+;%)"&#.%:.*85$<

• 8')=,+'7#3%6"#+,-.#,-'1#;d_i<#%1#0&69"7#6"0>%.(".+0#)(".+)H)"(#-0#$,)+"G#-5%&+#
,-'1#;c_i<#)(".+)H)"(#-0#S16):-.#S3"6):-.D##E$%#6"0>%.(".+0#;fi<#)(".+)H)"(#-0#
Z+,)%>)-.D##8""#V)=&6"#\]D

             !

N#:8.&%BEO%V26&%*.%&)"+#6#)/%*0%$8.>&/%.&$5*+;&+)$<
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• Z)=,+"".#6"0>%.(".+0#;ddi<#,-(#,"-6(##-5%&+#+,"#-.,)$/0$!*')1#",)#"I,)5)+#
5"1%6"#9)0)+).=G#-.(#\d#;cdi<#,-(#.%+D##O)0)+%60#$,%#,-(#,"-6(#%1#+,"#"I,)5)+#
3%0+#%1+".#6">%6+"(#+,-+#+,"7#,"-6(#%1#)+#+,6%&=,#$%6(#%1#3%&+,#;]di<G#-.(h%6#
."$0>->"6#$""*')"0#;]di<D##8""#V)=&6"#\^D

########################
########N#:8.&%BFO%%W"&.&%.&$5*+;&+)$%"&2.;%2(*8)%)"&%&'"#(#)<

• 2%0+#6"0>%.(".+0#;fji<G#,-(#.%+#9)0)+"(#JSS2#$)+,).#+,"#>-0+#+$%#7"-60G#
-'+,%&=,#0%3"#;\di<#,-(#9)0)+"(#+,"#3&0"&3#+,6""#%6#3%6"#+)3"0#$)+,).#+,"#
>-0+#+$%#7"-60D##8""#V)=&6"#\cD##############

#############

#########################
N#:8.&%BHO%%J87(&.%*0%)#7&$%.&$5*+;&+)$%>#$#)&;%JKKL%#+%)"&%-2$)%),*%/&2.$<
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• 2%0+#6"0>%.(".+0;_di<#$"6"#.%+#3"35"60#%1#+,"#3&0"&3G#-.(#3%0+#
6"0>%.(".+0#;e\i<#$"6"#.%+#).9%'9"(#).#+,"#("9"'%>3".+#%1#"I,)5)+D

Results & Discussion by Evaluation Goal

V).().=0#1%6#+,)0#>%6+)%.#%1#+,"#"9-'&-+)%.#-6"#%6=-.)U"(#-::%6().=#+%#+,"#"9-'&-+)%.#
=%-'0#%&+')."(#-+#+,"#5"=)..).=#%1#+,)0#0":+)%.D

B<%%C#$#)*.$%,#--%(&%2(-&%)*%#;&+)#0/%2)%-&2$)%*+&%.&2$*+%4)"#*5#2+$%627&%)*%)"&%
D+#)&;%1)2)&$<

2%0+#6"0>%.(".+0#;jfi<#$"6"#-5'"#+%#)(".+)17#-+#'"-0+#%."#6"-0%.#Z+,)%>)-.0#:-3"#+%#+,"#
@.)+"(#8+-+"0D

!,".#9)0)+%60#:%3>'"+"(#+,"#0&69"7#>6%3>+G#k8%3"#Z+,)%>)-.0#:-3"#+%#+,"#@.)+"(#8+-+"0#
5":-&0"rm#+,"#6"-0%.0#3%0+#16"g&".+'7#6">%6+"(#57#6"0>%.(".+0#$"6"X#>%')+):-'#+&63%)'h
&.6"0+h&>,"-9-'G#+,"#0"-6:,#1%6#-#5"++"6#')1"G#-.(#%>>%6+&.)+7D##8""#V)=&6"#\^D

                  !

N#:8.&%BIO%X2)&:*.#&$%*0%.&2$*+$%>#$#)*.$%:2>&%)"2)%4)"#*5#2+@$%627&%)*%)"&%
D+#)&;%1)2)&$<
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2. %C#$#)*.$%,#--%(&%2(-&%)*%;&$6.#(&%2)%-&2$)%*+&%68$)*7%)"2)%6*+)#+8&$%)*%5-2/%2%
.*-&%#+%)"&%-#>&$%*0%4)"#*5#2+$%#+%1&2))-&%)*;2/<

2%0+#6"0>%.(".+0#;_]i<#$"6"#-5'"#+%#("0:6)5"#-+#'"-0+#%."#:&0+%3#+,-+#:%.+).&"0#+%#>'-7#-#
6%'"#).#+,"#')9"0#%1#Z+,)%>)-.0#).#8"-++'"#+%(-7D

!,".#9)0)+%60#:%3>'"+"(#+,"#0&69"7#>6%3>+#kW&0+%30#+,-+#0%3"#Z+,)%>)-.FS3"6):-.0#
:%.+).&"#+%#>6-:+):"#+%(-7#).:'&("rm#+,"#:&0+%30#+,"7#3%0+#16"g&".+'7#("0:6)5"(#$"6"#
:%11""#:"6"3%.7G#6"')=)%.G#1%%(G#-.(#$"(().=#:"6"3%.7D##8""#V)=&6"#\cD

           !

N#:8.&%BMO%%X2)&:*.#&$%*0%&'275-&$%>#$#)*.$%:2>&%*0%68$)*7$%$*7&%4)"#*5#2+%
K7&.#62+$%6*+)#+8&%)*%5.26)#6&%)*;2/<

^D %C#$#)*.$%,#--%.&6*:+#G&%)"&%#7526)%4)"#*5#2@$%:&*:.25"/%"2$%"2;%*+%4)"#*5#2+%
68-)8.&<%

!,".#9)0)+%60#$"6"#-0*"(#+%#0"'":+#+$%#).H'&".:"0#%.#Z+,)%>)-.#:&'+&6"#+,"7#6":-''"(#5-0"(#
%.#+,")6#9)0)+#+%#+,"#"I,)5)+G#+,"#).H'&".:"0#+,"7#3%0+#%1+".#0"'":+"(#$"6"#6"')=)%.G#1%''%$"(#
57#'-.(0:->"#-.(#:%11""D##8""#V)=&6"#\fD
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               !

N#:8.&%BQO%%X2)&:*.#&$%*0%#+Y-8&+6&$%*+%4)"#*5#2+%68-)8.&%2$%.&62--&;%(/%
.&$5*+;&+)$<

H<%%4)"#*5#2+%>#$#)*.$%,#--%$&&%JKKL@$%2))&75)%2)%2+%"*+&$)%;&5#6)#*+%*0%)"&#.%
&'5&.#&+6&%#+%)"&%&'"#(#)<%

O)0)+%60#$"6"#>6"0".+"(#$)+,#+,6""#4)*"6+#0:-'"0#-.(#$"6"#-0*"(#+%#).():-+"#+,"#6-+).=#+,-+#
5"0+#6">6"0".+"(#+,")6#%>).)%.#%1#+,"#-.,)$/0$!*')1#",)$"I,)5)+#1%6#"-:,#%1#+,6""#+"630X#
+6&0+$%6+,7G#&.5)-0"(G#-.(#0).:"6"D##E,"#6-+).=0#6-.="(#16%3#k0+6%.='7#()0-=6""m#+%#
k0+6%.='7#-=6""Dm##Q"0>%.(".+0#,-(#+,"#%>+)%.#%1#).():-+).=#k.%+#->>'):-5'"Dm

2%0+#9)0)+%60#0""3"(#+%#1""'#+,-+#+,"#"I,)5)+#$-0#+6&0+$%6+,7G#&.5)-0"(G#-.(#0).:"6"G#$)+,#
6"0>%.(".+0#3%0+#%1+".#:,":*).=#")+,"6#+,"#kS=6""m#%6#k8+6%.='7#-=6""m#6-+).=0#1%6#"-:,#
+"63D##8""#V)=&6"#\_D
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            !

N#:8.&%BRO%%V&$5*+;&+)$@%.2)#+:%*0%&'"#(#)@$%).8$),*.)"#+&$$9%(#2$9%2+;%
$#+6&.#)/<%

O)0)+%60#$"6"#-'0%#-0*"(#+%#"I>'-).#$,7#+,"7#=-9"#+,"#6-+).=0#+,-+#+,"7#).():-+"(D##M.'7#
0%3"#;.q\_<#6"0>%.(".+0#%>+"(#+%#>6%9)("#-.#"I>'-.-+)%.D##

Q"0>%.0"0#).:'&("(X

b E,"#6"')=)%&0#0":+)%.#='%00"(#%9"6#:%.H'):+0D##/s9"#,"-6(#2&0')3#Z+,)%>)-.0#:%3>'-).#+,-+#
+,"7#-6"#3-6=).-')U"(G#-.(#/s9"#0"".#3%6"#:%3>'"I#-.(#0*">+):-'#("0:6)>+)%.0#%1#
Z+,)%>)-.#`&(-)03D#####

b /#,-9".s+#3&:,#+%#5-0"#37#>"6:">+)%.#%1#+,"#+6&0+$%6+,)."00#-.(#5)-0D##/#(%#5"')"9"#+,"#
"11%6+#$-0#0).:"6"D####

b E,"6"#$-0#.%#6"-0%.#/#0-$#+%#5"')"9"#%+,"6$)0"D#
b /#(%.s+#1""'#g&-')H)"(#+%#3-*"#+,)0#-00"003".+#-0#/#-3#.%+#Z+,)%>)-.#-.(#:-3"#,"6"#+%#
'"-6.D##########

b Y":-&0"#+,"#"I,)5)+#0,%$"(#-:+&-'#0+-+"3".+0#16%3#Z+,)%>)-.#)33)=6-.+0D################

!,".#9)0)+%60#:%3>'"+"(#+,"#0&69"7#>6%3>+G#k/#+,).*#+,"#3-).#)("-#%1#+,"#-.,)$/0$!*')1#",)#
)0rm#9)0)+%60#3%0+#%1+".#0-)(#+,"#3-).#)("-#%1#+,"#"I,)5)+#$-0#+%X#).1%63#9)0)+%60G##>6"0".+#
Z+,)%>)-.#:&'+&6"G#-.(#0,-6"#0+%6)"0#%1#Z+,)%>)-.#)33)=6-+)%.D##8""#V)=&6"#\eD##
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              !

N#:8.&%BSO%%X2)&:*.#&$%*0%72#+%#;&2$%*0%)"&%&'"#(#)%2$%.&62--&;%(/%.&$5*+;&+)$<

8%3"#9)0)+%60#&0"(#$%6(0#')*"#k5"-&+)1&'m#-.(#k&.)g&"m#).#+,")6#6"0>%.0"0G#"I>6"00).=#-.#
-++)+&("#%1#9-'&"#+%$-6(#Z+,)%>)-.#:&'+&6"#).#8"-++'"D##V%6#"I-3>'"0#%1#9)0)+%6A0#6"0>%.0"0G#
0""#E-5'"#\D
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!2(-&%BO%X2)&:*./9%+87(&.9%2+;%&'275-&$%*0%>#$#)*.%.&$5*+$&$%)*%)"&%5.*75)9%Z%[%)"#+P%
)"&%72#+%#;&2%*0%)"&%!"#$%&'%()*$+,-#$%#$\]

Category Number of 
Responses

Examples

Information 16 “To inform the pubic of Ethiopian culture.

“To show Ethiopian culture, lifestyle, 
traditions.”

Ethiopian Culture 15 “To make people aware of Ethiopia and its 
culture.”

“Cultural awareness and appreciation that 
others have contributed to humankind.” 

Immigration 8 “How people migrate great distances.”

“The challenges faced when people have to 
leave their homeland.”

Ethiopian History 6 “Remind us of our roots and our rich 
histories.”

“To provide a history of migration by black 
people.”

Expressing Value 6 “Ethiopian Americans value both their 
cultural traditions that link them to Ethiopia 
and the opportunities provided by life in the 
US.”

“Ethiopian Americans have a unique and 
beautiful cultural history.”

Northwest 
Connection

6 “Development of our area from people of 
the east.”

“Ethiopiaʼs given the northwest a great gift 
of insight to its culture and history.”

Other 3 “After understanding my visit I like it.”

“Excellent.”
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O)0)+%60#$"6"#-'0%#-0*"(#+%#-.0$"6#+,"#g&"0+)%.G#kP%$#(%#7%&#1""'#-5%&+#+,"#3&0"&3A0#
(":)0)%.#+%#>6"0".+#-.#"I,)5)+#%.#Z+,)%>)-.#:&'+&6"t##!,7tm##2%0+#9)0)+%60#;jfi<#"I>6"00"(#
-#>%0)+)9"#%>).)%.#%1#JSS2A0#"I,)5)+#(":)0)%.G#$)+,#0"9"6-'#9)0)+%60#0+6"00).=#+,"#"I,)5)+A0#
"3>,-0)0#%.#"(&:-+)%.#;d]i<#-.(#:%33&.)+7#:%..":+)%.0#;^fi<#+%#+,"#8"-++'"#-6"-D##8""#
E-5'"#]#1%6#"I-3>'"0#%1#9)0)+%60A#6"0>%.0"0D

!2(-&%EO%%X2)&:*./9%+87(&.9%2+;%&'275-&$%*0%>#$#)*.%.&$5*+$&$%)*%)"&%^8&$)#*+$9%Z%_*,%
;*%/*8%0&&-%2(*8)%)"&%78$&87@$%;&6#$#*+%)*%5.&$&+)%2+%&'"#(#)%*+%4)"#*5#2+%68-)8.&`%%
W"/`]

Category Number of 
Responses

Examples

Positive Reaction 25 “Good choice--itʼs part of history, plus 
people should have the opportunity to learn 
about it.”

“Good--there is a large Ethiopian 
community/presence in this area and Iʼm 
glad to learn more about it.”

“This was beautiful and informative.  Today 
was my second and more in depth viewing 
of the exhibit.  The fact that my child was 
interested means a lot.”

Educational / 
Information

17 “Very educational and mind-expanding.”

“I enjoy exposing myself and daughters to 
Ethiopian culture, especially since they 
donʼt get this exposure in Northwest 
schools.”

“Great idea--allow the Seattle community to 
learn about their Ethiopian neighbors.”
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Category Number of 
Responses

Examples

Community 
Connection

12 “Excellent--there are many Ethiopians living 
plus working in our community.”

“I feel that it is a good idea because there is 
a large population of Ethiopians here.”

“There are many Ethiopian people living in 
Seattle.  Itʼs important that their history and 
culture is represented in this museum.”

Mixed Reaction 3 “Donʼt mind.”

“Somewhat mixed.  I expect to see exhibits 
primarily pertaining to African-American 
history in the Northwest, not Ethiopia.  That 
being said, perhaps a smaller exhibit of 
acknowledgement would be acceptable.”

I<%%4)"#*5#2+%>#$#)*.$%,#--%0&&-%)"&#.%&'5&.#&+6&$%2.&%>2-8&;%(/%*)"&.$<%

E,)0#"9-'&-+)%.#=%-'#$-0#("0)=."(#+%#5"#-.0$"6"(#57#:&"(#).+"69)"$0#$)+,#3"35"60#%1#+,"#
8"-++'"#Z+,)%>)-.#:%33&.)+7#-1+"6#-#9)0)+#+%#+,"#"I,)5)+D##@.1%6+&.-+"'7G#).#+,"#+)3"#=)9".G#$"#
$"6"#.%+#-5'"#+%#'%:-+"#-.7#$)'').=#>-6+):)>-.+0#1%6#+,"#).+"69)"$0D

Y":-&0"#%1#-#9"67#03-''#0-3>'"#%1#9)0)+%60#$,%#)(".+)H)"(#-0#Z+,)%>)-.#%.#+,"#0&69"70G#$"#
$"6"#.%+#-5'"#+%#("+"63)."#$,"+,"6#Z+,)%>)-.#9)0)+%60#1"'+#+,")6#"I>"6)".:"0#$"6"#9-'&"(#
57#%+,"60D
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Guestbook

Purpose & Design of the Study

JSS2#>6%9)("(#-#=&"0+5%%*#$,"6"#9)0)+%60#:%&'(#9%'&.+-6)'7#6":%6(#+,")6#:%33".+0#-5%&+#
+,"#-.,)$/0$!*')1#",)#"I,)5)+D##Z9-'&-+%60#-.-'7U"(#=&"0+5%%*#".+6)"0#3-("#5"+$"".#
J%9"35"6#\cG#]aae#+%#S>6)'#^G#]a\aD##

E,"#>&6>%0"#%1#+,)0#>-6+#%1#+,"#"9-'&-+)%.#$-0#+%#0&>>'"3".+#+,"#g&-')+-+)9"#(-+-#=-)."(#
16%3#+,"#0&69"70D##/.#+,"#-50".:"#%1#).+"69)"$0G#+,"#=&"0+5%%*#".+6)"0#>6%9)("(#).0)=,+#%.#
0%3"#9)0)+%60A#>"6:">+)%.0G#%>).)%.0G#-.(#:%33".+0#-5%&+#+,"#"I,)5)+D

Method

A guest book was placed inside of the right entrance of the East by Northwest exhibit by museum 
staff when the exhibit opened.  At the end of the evaluation period all of the responses in the 
guest book were coded, or placed into categories.  These categories represent major themes as 
presented by guests who were not prompted with questions or asked to participate in the 
evaluation.  

J)."+7F+$%#=&"0+#5%%*#".+6)"0#$"6"#-.-'7U"(#-.(#>'-:"(#).+%#0"9".#:-+"=%6)"0D##2-.7#=&"0+#
5%%*#".+6)"0#$"6"#>'-:"(#).+%#3&'+)>'"#:-+"=%6)"0#-::%6().=#+%#+,")6#:%.+".+0o#+,"6"1%6"G#+,"#
k.&35"6#%1#6"0>%.0"0m#:%'&3.#).#E-5'"#\#-((0##&>#+%#3%6"#+,-.#e]#".+6)"0D#

Results & Discussion

2-.7#9)0)+%60#&0"(#+,"#=&"0+5%%*#+%#"I>6"00#+,")6#1""').=0#-5%&+#-.(#6"-:+)%.0#+%#+,"#
-.,)$/0$!*')1#",)#"I,)5)+D##8%3"#9)0)+%60#0)3>'7#$6%+"#%6#0)=."(#+,")6#.-3"#-0#
-:*.%$'"(="3".+#+,-+#+,"7#,-(#9)0)+"(D##

E,"#3-?%6#:-+"=%6)"0#+,-+#->>"-6"(#).#+,"#=&"0+5%%*#-.-'70)0#$"6"#%9"6-''#>%0)+)9"#
).#.-+&6"G#-.(#).:'&("(#3".+)%.0#%1#+,"#"(&:-+)%.-'#.-+&6"#%1#+,"#"I,)5)+G#3".+)%.0#
%1#>"60%.-'#:%..":+)%.0G#-.(#"I>6"00)%.0#%1#:%..":+)%.0#+%#Z+,)%>)-#"I>"6)".:"(#).#
+,"#"I,)5)+D##

NORTHWEST AFRICAN AMERICAN MUSEUM                                                                                         JUNE 7, 2010

   ! ! 37



V)1+7F.)."#".+6)"0#;fci<#).:'&("(#.-3"0#%6#0)=.-+&6"0G#-.(#]j#".+6)"0#;]ei<#
).:'&("(#+,"#$%6(0#k+,-.*#7%&Dm##V)1+7F0"9".#".+6)"0#;f]i<#).:'&("(#$%6(0#%6#
>,6-0"0#6">6"0".+).=#9-'&"D##8""#V)=&6"#\eD##V%6#"I-3>'"0#%1#9)0)+%60A#6"0>%.0"0G#0""#
E-5'"#]D

                  !

N#:8.&%ETO%%X2)&:*.#&$%*0%>#$#)*.$@%:8&$)(**P%&+).#&$<
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!2(-&%FO%%X2)&:*./9%+87(&.9%2+;%&'275-&%*0%>#$#)*.$@%:8&$)(**P%&+).#&$<

Category Number of 
Responses

Examples

Educational 11 “Beautifully designed exhibit and 
extremely educational.”

“Thank you for educating me.”

Personal 
Connection

12 “The exhibit was a wonderful 
experience of the journey that was 
made to come to the Pacific 
Northwest, and makes me feel as an 
African American that we all have had 
journeys in our lives to be where we 
are now.”

“I am African American.  I'm so happy 
for this opportunity--The intersection 
where our cultures and history 
intertwines—It’s ultra-important to 
promote positive aspects of our 
culture, business and education 
pursuits for our children and others as 
well!”

Ethiopian 
Connection

10 “The look, smells and sounds!  
Fabulous exhibit of the land I once 
visited.”

“Felt like am back home!!!”

“Thank 
you”

27
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Category Number of 
Responses

Examples

Value 57 “Excellent exhibit--bravo to all!!”

“Very moving”

“Beautiful”

“Thank you, I am always touch[ed] by 
the authenticity of individuals I meet, 
their generosity and loving spirit.”

“Always an inspiration”

Name/
Signature

59

Other 39 “E by NW demonstrates the 
contribution of a vibrant cultural life 
and ongoing sense of identity to the 
strength of the Ethiopian community 
in the NW.”

“I especially enjoyed the Journey from 
Home Stories about individuals”

“This museum has an exhilarating 
experience for my entire family.  It not 
only taught us about a new culture, it 
also helped us experience our own.”  

“Proud to be Ethiopian!!!”
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E,"#k9-'&"m#:-+"=%67#)0#-.#)3>%6+-.+#%."#+%#("H)."#-0#+,"#$%6(#k9-'&"m#:-.#3"-.#
3-.7#()11"6".+#+,).=0D##Z.+6)"0#).:'&().=#>%0)+)9"#6"0>%.0"0#%6#>6-)0"#$"6"#
).+"6>6"+"(#+%#3"-.#+,"#9)0)+%6#9-'&"0#+,"#"I,)5)+#-.(#)+0#:%.+".+0D#

/+#)0#-'0%#)3>%6+-.+#+%#6"-')U"#+,-+#+,"#(-+-#16%3#+,"#=&"0+5%%*#".+6)"0#-6"#')3)+).=D##
E,"#=&"0+5%%*#%.'7#6">6"0".+0#+,"#9)0)+%60#+,-+#-6"#-'6"-(7#>6"()0>%0"(#+%#".+"6).=#
:%33".+0#).#-#=&"0+5%%*D##/+#(%"0#.%+#6">6"0".+#+,"#9)0)+%6#>%>&'-+)%.#-0#-#$,%'"u
0%3"#9)0)+%60#3-7#.%+#,-9"#0"".#+,"#=&"0+#5%%*#-.(#%+,"60#3-7#.%+#$-.+#+%#0,-6"#
+,")6#:%33".+0#).#+,)0#$-7D##
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Suggestions & Next Steps

Suggestions

b @0"#+,"#=&"0+5%%*#-0#"9-'&-+)%.#+%%'D##/+#%11"60#=6"-+#).0)=,+#).+%#9)0)+%6#>"6:">+)%.0#-.(#
6"g&)6"0#3).)3-'#%9"60)=,+D#E,)0#3"+,%(#-'0%#,-0#+,"#-(9-.+-="#%1#7)"'().=#&.>6%3>+"(#
6"0>%.0"0D##Y&+G#6"3"35"6#+,-+G#1%6#+,)0#6"-0%.G#9)0)+%60#$,%#0)=.#+,"#=&"0+5%%*#-6"#0"'1F
0"'":+).=#=6%&>D##

b W%.+).&"#:%.(&:+).=#9)0)+%6#0&69"70G#"9".#)1#+,"#g&"0+)%.0#-6"#0%'"'7#("3%=6->,):D##
8&69"70#3)=,+#5"#,-.("(#%&+#57#16%.+#("0*#0+-11#-0#9)0)+%60#".+"6#%6#'"-9"G#-.(#+,"#
6"0&'+0#-6"#"-07#+%#".+"6#).+%#-.#ZI:"'#H)'"#-.(#-.-'7U"D##S0#JSS2#=6%$0#-.(#:,-.="0G#)+#
$)''#5"#&0"1&'#+%#,-9"#-#6":%6(#%1#:,-.="0#).#9)0)+-+)%.#>-++"6.#%9"6#+)3"#-.(#5"+$"".#
"I,)5)+0D

b /.:'&("#).+6%(&:+)%.#>-."'0#-+#5%+,#".+6-.:"0#).#1&+&6"#"I,)5)+0D

b W6"-+"#0+-+)%.0#%6#>-+,$-70#+,-+#'"-(#9)0)+%60#+%#+,"#".(#%1#+,"#=-''"67#%>>%0)+"#16%3#
+,")6#(%%6#%1#".+67D##

Possible Next Steps

b K&6).=#1&+&6"#"I,)5)+#>'-..).=G#$6)+"#(%$.#+,"#"I,)5)+#=%-'0#-+#+,"#5"=)..).=#%1#+,"#
>6%:"00#-.(#:,-.="#+,"3#-0#+,"#"I,)5)+#("9"'%>0D##P-9).=#+,"0"#=%-'0#%.#>->"6#$)''#,"'>#
=&)("#-.7#"9-'&-+)%.#+,-+#%::&60#).#+,"#"I,)5)+#0>-:"D

b W%.(&:+#1%:&0#=6%&>0#%6#).+"69)"$0#$)+,#3"35"60#%1#8"-++'"A0#Z+,)%>)-.#:%33&.)+7#
&0).=#+,"#>6%9)("(#).+"69)"$#>6%+%:%'#;0""#S>>".()I#S<#+%#0&>>'"3".+#03-''#0-3>'"#%1#
Z+,)%>)-.#0+&(7#>-6+):)>-.+0D

b W%.0)("6#%+,"6#-9".&"0#%1#3-6*"+).=#0>":)H):-''7#+-6="+"(#+%#Z+,)%>)-.#S3"6):-.0#).#+,"#
8"-++'"#-6"-D##M.'7#+$%#0+&(7#>-6+):)>-.+0#)(".+)H)"(#-0#Z+,)%>)-.D

b Y"=).#).:%6>%6-+).=#"9-'&-+)%.#).+%#-''#3&0"&3#(">-6+3".+0D

b M5+-).#6"0%&6:"0#1%6#).F,%&0"#"9-'&-+)%.#;"D=DG#+"I+0G#SS2#$"5).-60G#$%6*0,%>0G#"+:D<
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Appendix A - Interview
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Appendix B - Timing & Tracking Map
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Appendix C - Survey
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