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4  Introduction

[dentity current issues for navigating ano
finding relevant information.

Evaluate the look and feel of the website In
relation to 1its main purpose.

Assess the clarity of language to its audience.

Determine next steps for improvement.

Copyright ©2014 Intuitive Company.
All Rights Reserved.



5 Introduction

Expert review based on a 100+ point usability
assessment framework on both desktop and
\Vethods mobile as of 12/4/2014.

Informal feedback from 3 novice users ( age
range 22-27 years).




Novice users found the website appealing but confusing

The website looks , The homepage is
interesting but how | signea up for, the peautiful but | don't
do | play this game bt can't understand whats
game? move forward. happening here!
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Key Iakeaway:

The site needs to provide a

Clear , Streamlined
and consistent

Interaction.




Purpose
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9 Purpose

1he site does not communicate its core
PUOSe pourpose througn its content, messaging
and features/functionality.




! ABOUT WELCOME CO-LAB STORY KSC UPDATES PROFILE ISS ADMIN LOGO

1

Goals are not well
communicated

ﬂ Unfamiliar page names.

Here's what we've figured out so far.

a Status update post has no

defined next steps. All the adults have collapsed. We still don't know whether they're dead, in a coma,
sleeping, or in some other state.
a The 'How to play buried within a IRIS says she can release a bioscanner to help us figure it out if we can prove this is
Co-Lab post. happening worldwide. So far we've had over 10 videos posted ( *here*, *here*, *here*,

W (3 votes, average: 4.33 out ¢
rated)

K Colapses

76 Views

These people colapsed randomly...
HELPMIMG_0041 IMG_0044 IMG_0045

How To Start as a DUST detective ® 1 month ago
Danni's How-to play DUST .
Copyright ©2014 Intuitive Cornpany; P ‘Y 3, < 0 WWWWW (5 votes, average: 4.40 out ¢

rated)

All Rights Reserved. b | —eer

K how-to, intro
78 Views
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Goals are not well
communicated
(mObiIe) View

(not recommended for mobile devices)

- f
2

Menvu

n Unexplained purpose for menu
and social media icons.

TN
a ‘Home’ takes you back to the ks
desktop version of the website.
WHEN THE DUST WHEN THE DUST
FALLS FALLS
DUST YouTube / DUST YouTubg
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Recommendations:

Give familiar page names corresponding to their
PUrPOSE.

Define next steps (If its open ended, mention that).
Place ‘How to play’ video on homepage.

PUOSe Change ‘Menu’ button to ‘Share’ with expandable
soclal media list on mobile site.

Send users to the homepage of mobile site when they
click on ‘Home'.

Provide a quick way to post on Co-Lalb on mobile site.
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Navigation
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14 Navigation

The site does not allow users to move
Navigation easlly through the website in a task-
oriented manner.




Site navigation is
unclear

“ Main menu doesn’t indicate current
page (Welcome).

a Third level pages are disconnected

from the main navigation.

Q Main menu changes upon
registration.
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DUSI ABOUT WELCOME CO-LAB STORY KSCUPDATES PROFILE ISS ADMIN
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£

= UPDATE: 10/23/2014

LOG OUT

Greetings beta-testers. | have analyzed your 41 Questions, 35 Theories, 17 Evidences, and 20 Notebook posts. There is too ir
about the source and cause of the collapse. More posts, and voting on existing posts are needed. Violet has written a summ

assessment here: https://fallingdust.com/notebook/where-were-at/

DUST ABOUT WELCOME CO-LAB STORY KSCUPDATES PROFILE ISS ADMIN LOGOUT
Welcome to the
ﬂlUlllZl
iﬁ,_‘;,{u:;;; lionnaire for Und: =r,1m;'w:|m'; your Intellectual Zone
Prove your scientific mettle and discover
which NASA division is your true match.
Start quiz
NIIST

ABOUT ~ REGISTER® LOG.IN

3




Many icons aren’t
explained

“ Page filter symbols are not
explained.

a QTEN becomes QTEC for a few
posts without any description.

Q Letter N doesn’t correspond to
Tell your story'.

Copyright ©2014 Intuitive Company.
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QUESTION EVIDENCE
Show Only Featured Posts
Show Only My Posts

+ Add your Question | Browse other questions ?

+ Add your theory | Browse other theories ?

E How do you know?

+ Add your evidence | Browse other evidence?




N 4x 2 4, .41l 66% (=

= N 4x R 4. ..1ll 66% (W 3:54 pm

I} https://fallingdust.com

Many icons aren’t
explained (mobile)

Menu NI1ICT

ﬂ Page filter symbols are not QUES@TON E.E ,
explained @ Show Only Featured Posts When the Dust Falls, Will

o B B Show Only My Posts You?
Featured post list is not visible on

the landing page of Co-Lab
+ E

QUESTION EVIDENCE

FEATURED POSTS ALL POSTS

Copyright ©2014 Intuitive Company.
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18  Navigation

Navigation
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Recommendations:

© |Indicate currently selected page iIn main menu.

© Provide labels to icons and tool tips to explain
those labels. For example: How does a theory
differ from evidence”

© Make connections to third level pages clear and
visible.

© Make featured post list accessible on mobile site.



Interaction
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20 Interaction

The site and Iits features don't behave
Interaction consistently and help users accomplish
thelr goals.




Calls to actions are
difficult to identify

“ Clickable areas are small and
hidden.

a ‘Start Quiz’ call to action is
separated from the banner itself.

Q Error message doesn't specify what
to do next (also a problem on
mobile).

Copyright ©2014 Intuitive Company.
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AL A IUCde diiu YUuGTealiviie yVu Yyuye lia¥vc ycen ) ,
I l K collaboration, evidence

28 Views
&
@Q When will we CO"apse? ® 1 month ago
& ".r p’ If the adults are collapsing now, then will we Wik (1 votes, average: 4.00 out of 5,
' collapse? If so, when? We will all become :ted)
59 Views
&
N > Bacteria and the Prefrontal Lobe © 2 months 890 NG
Qa‘ x ~ kronos: "l thought this would be helpful. Go to brdrdrdrdr (2 vote
Welcome to the
Questionnaire for Understanding your Intellectual Zone
Prove your scientific mettle and discover
2 which NASA division is your true match.
Start quiz
NIIST

ABOUT WELCOME BETA TESTER REGISTRATION LOG OUT 3

Oops! That page can’t be found.

Try Logging In again or searching this website:



Q What do you want to find out?

+ Add your Question l Browse other questions >

+ Add your theory | Browse other theories >

InconSiStent Visual e = 'I | . = . — How do you know?
design When the DystfallsrWillVouz S T—

Tell your story

+ Add notebook entry | Browse notebook entries >

FEATURED POSTS ALL POSTS

Showing 1 - 10 of 30 posts.

m Prop icons visible In the all posts list T eed randomly.. 1 e —
al’]d NOt in 'the fea'tured pOS-tS ||St HELP!IMG_0041 IMG_0044 IMG_0045

K Colapses

How To Start as a DUST detective ® 1 month ago E{]

a Two voting systems in place B i = o s o A0t

¥ meamensammny |
K how-to, ntro

(‘Starring” and ‘Give props for’) |

which might confuse users e
g " OK so | just googled "sleep vs coma” (dont look at Wi (2 votes, average: 4.50 out of 5,
me like that Vi some of us dont have superskills in o
This is evidence ® 9 hours ago I
This a comment that | changed my mind about and | think it's worthy of being some FrAAAAr (0 votes, av 2 sut of 5, rated)
evidence that this works. X #test
4 Views
J““\ﬁ‘ /”L / ;’\\;.A / r\
Heres a test question, yo ® 9 hours ago I3
How does this work now? W (0 votes, average: 0.00 out of 5, rated)
K #test
5 Views
Mh 6H A O
Copyright ©2014 Intuitive Company.
, upgradin ®10h
Al Rights Reserved. E P8 ) 8 . R L
In fact, let's try an upgrade of this process. WWWWW (0 votes, average: 0.00 out of 5, rated)
K #test
2 Views

M VN A A



Calls to actions are
difficult to identify
(mobile)

(Green button area has no
apparent function.

‘Be the first..” looks actionable,
but does not add a post.

Clickable areas are too small for
mobile interactions.
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4c_ ll 65% = 4:01 pm

94 Views
EDIT POST REPORT POST
Be the
first to
add a
post

Text 037 Add Media B
Visual

)

N xR 4_ .1l 66% (3 3:57 pv

I'm testing out the theory
post to get a badge...

I'm testina ot the theorv

WA 0

(0 votes, View

-

o 1
WAAAN |

(0 votes, View

O 13 minutes

test post
testing

O 6 days ago

"Vm
\-w;

WA O

(0 votes, __View

3
W ss
B ss

N -’."

WAAN

(0 votes, View

O 6 days ago

O 6 days ago

BV Thicic< evidence
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I'm testing out the theory

post to get a badge...
I'm testina o1t the theorv

Title WA O ® 13 minutes

(0 votes, View

Inconsistent visual
design (mobile)

Text
Visual

test post
testing

Visual clutter makes replying to a

e .
POSt difficult. WA 3 O 6 days ago

(0 votes, View
Writable area is very small
compared to the screen size.

"Nrm
e

W 0 O 6 days ago

(0 votes, View

lcons overlap and obscure text In
the “All Post’ list.

=W ss

L)

SUBMIT \. - EEE

\\‘-‘n
UPGRADE ononn e N ® 6 days ago
Copyright ©2014 Intuitive Company. , 4
Al Rights Reserved. (0 votes, View
CANCEL
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25 Interaction

Recommendations:

© Make the entire post area clickable.

© Make calls for actions more visible and connected
to the content.

© Develop friendly error messages that tells users
INteraction what to do next.

© Keep a consistent page style and explain the
purpose of two voting systems.

© Reduce visual clutter and increase the writing area
for replying to a post on mobile site.
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Overall:

The current Co-Lab site is

moving In the

but heeds a
to support its users




27 Next Steps

© Address tactical recommendations like, indicate
currently selected page in main menu, provide
Next Steps labels to icons, etc., from this report.

© [ake a step back and create a clear information
architecture that organizes and streamlines the
content/features.
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